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Priority 3: Good Growth 

 

CP24 3.01 An ambitious Local Plan 

Status Expected 
Outcome 

Progress Update 

   

Why is the action red, amber or green? 
This priority is now overdue with both sub-actions being overdue but nearing completion.  
  
What are you doing to maintain or improve the situation? 
The Local Plan is written and has been to the Executive. The final pieces of evidence are in production and it will soon be ready to proceed to 
examination.  
 
The Green Space sites have been out to examination and have been run by the Member steering group. Agreement has been reached on the 
majority of sites with the Executive having to decide on the last couple of sites.   

Milestones 

Status 
Expected 
Outcome 

Milestone Date Completed 
Date 

Progress (%) Progress Update 

  
CP24 3.01a Continue to develop the Council’s final version 
of the Local Plan to proceed to examination 

30-Jun-
2024 

  
 

The Plan is written and has been to the Executive. The final 
pieces of evidence are in production. 

  

CP24 3.01b Incorporate identified Local Green Spaces into 
the Local Plan 

30-Jun-
2024 

  
 

The sites have been out to examination and have been run by 
the Member steering group. Agreement has been reached on 
the majority of sites with the Executive having to decide on the 
last couple of sites. 

 

Priority 4: Healthy Communities 

 

CP24 4.07 Taxi Licensing 

Status Expected 
Outcome 

Progress Update 
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Why is the action red, amber or green?  
This priority is now red and overdue. It is however due to complete in early Q2.   
 
What are you doing to maintain or improve the situation? 
The taxi app is now complete. The third party website is being amended and the app will be rolled out by the end of July 2024.   

Milestones 

Status 
Expected 
Outcome 

Milestone Date Completed 
Date 

Progress (%) Progress Update 

  

CP24 4.07a Implement new taxi safety measures 30-Jun-
2024 

  
 

The taxi app is now complete. The third party website is being 
amended and the app will be rolled out by the end of July 
2024. 
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KPI Good Performance is... Current Target Current Value Status Latest Note 

PBC 1a KPI - Percentage of all 
appeals determined in accordance 
with officer recommendation 

Aim to Maximise 80.00% 50.00% 
 

Why is the PI red, amber or green? 
This KPI is red performing at 50%.  
 
What are you doing to maintain or improve the situation? 
This KPI is performing below target with 5/10 appeals being 
determined in line with the officers recommendations which equates to 
half of the appeals being decided contrary to officer recommendations.  
The low overall number of appeals makes a percentile target difficult to 
achieve.   

 
KPI Good Performance is... Current Target Current Value Status Latest Note 

WM 8c KPI - Percentage of the total 
tonnage of household waste which 
has been recycled - Rolling Year % 

Aim to Maximise 19.00% 18.45% 
 

The reported performance of 18.45% is slightly below the annual 
target of 19.00% and is a slight decrease on the same quarter last 
year which was 18.50%.  
The figure is impacted upon by the total tonnages collected inclusive of 
recycling and none recycling streams.  
Current data provided by LCC shows that Pendle is generally recycling 
more than our nearest neighbours but is also collecting more waste 
though our none recycling schemes such as bulky household 
collections and grey bin.   

 
 KPI Good Performance is... Current Target Current Value Status Latest Note 

BV12 KPI - Working Days Lost Due to 
Sickness Absence 

Aim to Minimise 1.2000 days 2.1705 days 
 

There has been a slight decrease in sickness and a number of long 
term cases have returned towards the end of the month which is 
hoped to impact in July figures. 

 
KPI Good Performance is... Current Target Current Value Status Latest Note 

BV9 KPI - Percentage of Council Tax 
collected 

Aim to Maximise 28.91% 28.42% 
 

Currently red as tracking at 0.49% behind this time last year/profile - 
reintroduced targets this year so may need tweaking going forward.  
Due to pandemic after effects and cost of living crisis hard to compare 
one year to the next at the moment.   
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KPI Good Performance is... Current Target Current Value Status Latest Note 

BV10 KPI - Percentage of Non-
Domestic Rates Collected 

Aim to Maximise 33.58% 30.46% 
 

NNDR performance is currently 3.08% behind this time last year, 
however this is due to a large credit on last year's Sainsbury's account 
which over inflated last year's collection until January 2024. So 
although we are confident on meeting the annual target the profile 
expected needs to be adjusted to take account of this fact as the 
comparison year on year isn't comparable. 
 
Changes to the transitional relief scheme for 2024/25 has created an 
additional £1.2M in net collectable debt to be collected again impacting 
the profile in comparison to last year.  

 
KPI Good Performance is... Current Target Current Value Status Latest Note 

TS 1b KPI - Percentage of telephone 
customers greeted within 40 seconds: 
cumulative 

Aim to Maximise 80.00% 67.10% 
 

Call demand remained high throughout the month and there were 
periods where this outstripped available capacity.   

 
KPI Good Performance is... Current Target Current Value Status Latest Note 

TS 2b KPI - Percentage of call 
abandonment: cumulative 

Aim to Minimise 5.00% 7.78% 
 

Average Handling Time, Average Speed to Answer and call demand 
has reduced this month and will continue to review.  

 
 

  


