North West @
Ambulance Service

NHS Trus:

Performance data for Pendle district 1 April — 31 October 2018
Ambulance Response Programme (ARP) measures:

Category 1 (purple) life-threatening: - 7 minute mean response time, and 15 minute response 9 out
of 10 times (90" percentile)

Category 2 (amber) Emergency: - 18 minute mean response time and 40 minute response 9 out of
10 times (90™ percentile)

Category 3 (yellow) Urgent: two hour response time 9 out of 10 times (90™ percentile)

Category 4 (green) Less urgent: three hour response time 9 out of 10 times (90" percentile)

Average Best 90th Percentile
Category Response Time HH:MM:SS
C1 00:07:28 00:13:35
C2 00:22:31 00:48:22
Cc3 Not a national target 02:12:01
ca Not a national target 02:41:08




