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Jade Pilling
79-81 Gisburn Road
Barrowford
Nelson
Lancashire
BB9 6DX

Date:  22nd January 2018

Dear Ms Pilling

Environmental Protection Act 1990
Statutory noise nuisance caused by music at 79-81 Gisburn Road, Barrowford.

We have received complaints that music from the above property is causing a nuisance to 
others living nearby.

This was witnessed by the night time noise service on 13th January 2018 at 23.37.  
The Officer who witnessed the noise stated that he could hear ‘thumping bass and 
the lyrics of the songs’ from inside a complainant’s property.

I have tried to call you regarding this matter several times, but haven’t yet been able to 
contact you.  I understand that my colleague Carmela LoPresti has dealt with noise issues 
from your premises in the past and that an ‘agreed level’ was set.  I suggest that you 
check the volume of music, as at the time of witnessing, the music would be considered a 
Statutory Nuisance should it be at that level again.

May I also remind you of the obligation to control noise from the smoking area.  

The Council will be monitoring the level of noise from your premises, which may be via the 
night time noise service, or with the use of noise monitoring equipment.  Legal action may 
result, should we consider it to be a Statutory Nuisance under the above Legislation.

If you wish to discuss this further, you can call me on 01282 662007.

Yours faithfully

Jackie Dickinson
Environmental Health Officer


