
PENDLE LEISURE CENTRE REDEVELOPMENT CONSULTATION

Answered 136

Skipped 655

Respondents Response Date Responses

1 Jan 24 2018 01:55 PM I use other facility s in Burnley

2 Jan 23 2018 09:20 AM

I stopped using the facility when the idea of removing a multi use 

sports facility and replacing it with a single use one was adopted 

by PLT

3 Jan 21 2018 09:40 PM

Disclaimer: We are not responsible for any financial loss, data 

loss, downgrade in search engine rankings, missed customers, 

undeliverable email or any other damages that you may suffer 

upon the expiration of www.surveymonkey.co.uk. For more 

information please refer to section 17.c.1a of our User 

Agreement. 

 This is your final notice to renew www.surveymonkey.co.uk: 

 https://dnseoco.com/?n=www.surveymonkey.co.uk&r=c 

 In the event that www.surveymonkey.co.uk expires, we reserve 

the right to offer your listing to competing businesses in the same 

niche and region after 3 business days on an auction basis. 

 This is the final communication that we are required to send out 

regarding the expiration of www.surveymonkey.co.uk 

 Secure Online Payment: 

 https://dnseoco.com/?n=www.surveymonkey.co.uk&r=c 

 All services will be automatically restored on 

www.surveymonkey.co.uk if payment is received in full before 

expiration. Thank you for your cooperation.

4 Jan 21 2018 11:33 AM Pool area is way out-dated

5 Jan 20 2018 02:19 PM N/A

6 Jan 20 2018 09:12 AM I prefer being outdoors - cycling and running 

7 Jan 20 2018 09:03 AM Never got facilities available when I am free to use them

8 Jan 20 2018 02:00 AM Go with friends to wavelengths as more convenient 

9 Jan 20 2018 12:44 AM Because I use West Craven Leisure Centre and Pool.

10 Jan 19 2018 10:58 PM Your facilities cost more in comparison with other local facilities 

11 Jan 19 2018 10:40 PM Cost and tied to a contract not good 

If you answered no to question 4, please indicate why you do not use Pendle Leisure 

Centre



12 Jan 19 2018 09:50 PM Use other facilities 

13 Jan 19 2018 09:19 PM Run down, dirty and cold

14 Jan 19 2018 06:30 PM

Too expensive compared to the competition and was put off in 

the past by previous Activo experience and the lack of availability 

for popular classes.

15 Jan 19 2018 02:12 PM

Would use the hall more if it was offered Saturday 

afternoons/evenings and Sunday evenings as I work full time 

16 Jan 18 2018 01:42 PM No Time

17 Jan 16 2018 03:21 PM

Disclaimer: We are not responsible for any financial loss, data 

loss, downgrade in search engine rankings, missed customers, 

undeliverable email or any other damages that you may suffer 

upon the expiration of www.surveymonkey.co.uk. For more 

information please refer to section 17.c.1a of our User 

Agreement. 

 This is your final notice to renew www.surveymonkey.co.uk: 

 https://godomainonline.com?n=www.surveymonkey.co.uk&r=c 

 In the event that www.surveymonkey.co.uk expires, we reserve 

the right to offer your listing to competing businesses in the same 

niche and region after 3 business days on an auction basis. 

 This is the final communication that we are required to send out 

regarding the expiration of www.surveymonkey.co.uk 

 Secure Online Payment: 

 https://godomainonline.com/?n=www.surveymonkey.co.uk&r=c 

 All services will be automatically restored on 

www.surveymonkey.co.uk if payment is received in full before 

expiration. Thank you for your cooperation.

18 Jan 15 2018 03:34 PM I use West Craven because I live in Barnoldswick

19 Jan 15 2018 03:20 PM We use West Craven as its closer

20 Jan 14 2018 06:31 PM I used to play hockey on the AstroTurf  

21 Jan 14 2018 05:31 PM

Not currently a member - I use other leisure centres for other 

activities due to facilities or proximity to friends homes - 

depending on premiums 

22 Jan 12 2018 02:36 PM used to do the canoeing not on at the moment

23 Jan 10 2018 10:43 AM Not enough time to do so 

24 Jan 10 2018 01:26 AM Busy with children

25 Jan 10 2018 01:23 AM NO TIME

26 Jan 09 2018 04:56 PM Because I dont really know what activities are going on in there.

27 Jan 09 2018 04:34 PM Wavelengths , Marsden park Golf Club

28 Jan 06 2018 08:51 PM mother of 2 children



29 Jan 04 2018 12:33 PM No ladies only section

30 Dec 21 2017 10:16 AM I enjoy walking but i have used some of the facilities in the past

31 Dec 21 2017 08:01 AM

There is still plenty of access to sports facilities in the 

area.Football has moved onto 3G/4G pitches which are widely 

available and there will be sports hall provision in most local 

school 

32 Dec 20 2017 11:03 AM Used to Swim but a medical condition stopped me

33 Dec 20 2017 10:41 AM I use the Burnley Crowwood facilityas my football leisure activity

34 Dec 18 2017 11:53 AM I am no longer interested personally

35 Dec 17 2017 06:22 PM

The sports hall should remain as a sports hall for the use of 

current users and future clients which should be promoted.

36 Dec 16 2017 11:39 PM I am temporarily living outsidethe area.

37 Dec 16 2017 11:20 PM I use West Craven sports centr

38 Dec 16 2017 03:29 PM It is not my nearest facility

39 Dec 16 2017 03:21 PM Not the closest centre and cost

40 Dec 16 2017 03:04 PM

I don’t have need to use the sports facilities however I do make 

use of the walking groups.

41 Dec 16 2017 02:30 PM I used to but had an accident so cannot any longer.

42 Dec 16 2017 02:16 PM

Too far away at the moment but looking to move to the Colne 

area

43 Dec 15 2017 06:46 PM I don’t use it as I have been away from the area for a while

44 Dec 14 2017 01:28 PM Old age(82)

45 Dec 14 2017 12:43 PM Nothing intrest me

46 Dec 12 2017 09:59 PM Don't have the money yet

47 Dec 12 2017 09:33 PM

Do not use it as much as I used to due to price. Make it more 

affordable and people will use it more

48 Dec 12 2017 07:32 PM I intend to swim, but learning at the min at another pool

49 Dec 12 2017 07:12 PM

I used to go swimming there and it was fantastic. Also brilliant 

when used for the festivals in colne

50 Dec 11 2017 07:10 PM I use west craven sports centre as I live in barnoldswick

51 Dec 11 2017 11:45 AM No facilities there for me that arn't at westcraven

52 Dec 09 2017 09:42 PM

Lack of time, not too interested in swimming/gym etc. Would use 

a play centre there though, due to it's accessible location.

53 Dec 09 2017 10:50 AM health reasons

54 Dec 08 2017 09:46 PM

I don’t currently have a membership. But I will if there’s a crèche 

where my baby can go whilst I use the facilities 

55 Dec 08 2017 06:10 PM Distance from home

56 Dec 07 2017 02:34 PM Personal preference. Not really into using sports facilities 

57 Dec 07 2017 01:50 PM Use Pendle Wavelengths

58 Dec 07 2017 01:35 PM Would use it but to work commitments cannot

59 Dec 06 2017 09:43 PM I use Pendle wavelengths because of their early bird classes 

60 Dec 06 2017 05:12 PM I use Pendle Wavelengths which is closer to home.

61 Dec 06 2017 08:30 AM

chlorine in the nelson waves is very high and I don't swim there 

as it affects y skin

62 Dec 04 2017 10:51 PM

Never thought the the centre was welcoming enough just no 

atmosphere.

63 Dec 04 2017 10:10 PM No facilities I could feasibly use. 

64 Dec 04 2017 11:44 AM Cost to high



65 Dec 04 2017 11:23 AM Busy With Work

66 Dec 04 2017 11:17 AM I am a student . Money is tight

67 Dec 04 2017 11:07 AM Busy With Work

68 Dec 04 2017 11:01 AM Not In to exercise

69 Dec 03 2017 03:14 PM

I am a member of Colne Badminton Club and we were forced to 

relocate to PrimetSchool which has been a retrograde step for 

our club, as we now have no passing visitors making it harder to 

recruit new members.

70 Dec 03 2017 01:21 PM I have ME so unable to participate unfortunately 

71 Dec 03 2017 10:08 AM

I do not use Pendle leisure centre because I moved to new 

zealand

72 Dec 02 2017 09:53 PM Live out of Borough 

73 Dec 02 2017 07:59 PM

There's nothing there. I used to be able to play badminton weekly 

but it all stopped & the courts were all mixed up and never set up 

right. The staff there don't give a shit when you ask them 

anything.

74 Dec 02 2017 06:28 PM Too old!

75 Dec 01 2017 02:25 PM

I use West Craven's pool in Barnoldswick insteadas it is closer to 

where I live /easier to get to

76 Dec 01 2017 01:16 PM Too expensive. I go to cheaper privately run places

77 Nov 30 2017 11:07 PM

Because it is considerably more expensive than other local gyms 

with better facilities such as intershape and exercise for less

78 Nov 30 2017 08:51 PM Live nearer to an alternative 

79 Nov 30 2017 08:22 PM It's not my seen

80 Nov 30 2017 07:06 PM No climbing wall

81 Nov 30 2017 06:25 PM

I find the staff in the fitness suite are uninterested and do not 

engage once the initial introduction session. I didn’t feel I was 

being encouraged or any interest was being shown in my 

performance or progress. Much time seemed to be spent chatting 

and laughing with people who seemed to me to be super fit and 

ignoring older less fit users like me.

82 Nov 30 2017 04:33 PM

I prefer going to another gym/swimming pool as my husband is a 

member there also. 

83 Nov 30 2017 03:48 PM I'm a former user who now lives too far away.

84 Nov 30 2017 03:08 PM Retired from there 2013

85 Nov 30 2017 02:59 PM It needs a makeover looks tired

86 Nov 30 2017 02:54 PM Use Pendle Wavelengths as it’s closer to home

87 Nov 30 2017 02:33 PM Member at Crowwood 

88 Nov 30 2017 02:16 PM Barnoldswick sports centre is my main and closest centre 

89 Nov 30 2017 10:40 AM Expensive compared to other local gyms facilities run down

90 Nov 30 2017 09:36 AM Always used Wavelenghs 

91 Nov 30 2017 09:20 AM Use Wavelengths facilities as nearer for me

92 Nov 30 2017 08:11 AM I live in Kelbrook so use West Craven 

93 Nov 30 2017 07:51 AM Run down and of a poor standard. Expensive to go swimming.

94 Nov 29 2017 09:23 PM

Cost, other gyms are available locally for less

Classes, I'm interested in pilates but have to go to a specialist 

centre in Barrowford due to class times offered at PLC and other 

local gyms

95 Nov 29 2017 08:14 PM

Swimming pool never open when I can go . Never really know 

what's on offer 



96 Nov 29 2017 07:56 PM

I am former chairman of Pendle Cricket Development Group and 

was constantly trying to find suitable premises for cricket 

coaching.

97 Nov 29 2017 07:55 PM Because the swim changing areas need refurbishment 

98 Nov 29 2017 07:51 PM

I have done in the past and I will again In The future, just very 

busy at the moment.

99 Nov 29 2017 05:13 PM

No facilities if interest and swimming pool is cold and doest offer 

fun for kids

100 Nov 29 2017 04:58 PM I prefer to use wavelengths

101 Nov 29 2017 04:51 PM

The gym membership scheme is expensive and inflexible 

compared to the alternatives locally. The gym is under stocked 

and relies too heavily on machines. I would potentially use the 

swimming pool if this was priced more affordably. To go for a 

peak swim costs as much as a full weeks gym membership 

where I get classes included. 

102 Nov 29 2017 04:17 PM Traffic on vivary way 

103 Nov 29 2017 03:18 PM

I used to go but it was too expensive for membership compared 

with other local gyms and the gym was rather ‘tired’ and drab and 

the classes didn’t appeal to me

104 Nov 29 2017 01:55 PM

Poor quality of resources, poor service, poor food/catering. 

Indifferent staff.

105 Nov 29 2017 01:20 PM At present don’t have time

106 Nov 29 2017 01:05 PM I had a cheap sign up offer with work in Burnley.

107 Nov 29 2017 12:52 PM I am a member of pure gym which I can access 24hr a day 

108 Nov 29 2017 12:51 PM

I do not live in the area anymore but worked at pendle leisure 

centre for many years and feel the people in the area and children 

deserve the best leisure facilties that are possible .

109 Nov 29 2017 12:05 PM I use pure gym 

110 Nov 29 2017 11:59 AM Live in Manchester

111 Nov 29 2017 11:35 AM kids you it

112 Nov 29 2017 07:40 AM

With my work commitments being away from the area, I have 

little time to make the most use of the ALL facilities at the monthly 

rates provided. It’s cheaper elsewhere for “just a gym” use per 

month.

113 Nov 29 2017 06:59 AM

I used to use it regular but the fees are now ridiculously high if 

you don't have a membership

114 Nov 28 2017 11:19 PM

I work 6 days a week and find it hard to find classes I can fit 

around Work. 

115 Nov 28 2017 09:22 PM

Too expensive compared to other similar facilities all of which 

make a profit!

116 Nov 28 2017 08:58 PM No need to

117 Nov 28 2017 08:27 PM Wavelengths closer to home

118 Nov 28 2017 08:16 PM Getting too old.

119 Nov 28 2017 07:50 PM

I use wavelengths for gym, classes and pool as it is nearer to 

where I live (on the burnley/brierfield border)

120 Nov 28 2017 06:46 PM

Don’t use the swimming pool during week - too expensive as a 

family. Only go on Sunday. I’d be willing to pay more than the £2 

family ticket but the prices set for each person/family are 

ridiculous. Cheaper prices more people will attend 



121 Nov 28 2017 06:12 PM

Went for many years.since it opened.Have health issues so had 

to stop

122 Nov 28 2017 05:27 PM Too expensive 

123 Nov 28 2017 04:46 PM

Since moving out of area unable to, though unclean facilities and 

'fed up staff' didn't really encourage use when I did use it which 

was regularly.

124 Nov 28 2017 04:00 PM I use St Peter's Centre in Burnley due to living nearby.

125 Nov 28 2017 03:03 PM

Not sure what goes on. When I was I child i went 2/3 times a 

week.

126 Nov 28 2017 02:14 PM Prefer to use the gym at Wavelengths 

127 Nov 28 2017 01:34 PM I use wavelengths as the facilities are better 

128 Nov 28 2017 01:24 PM

No classes or facilities for me. I use another gym that has better 

opening times and is newer.

129 Nov 28 2017 01:07 PM I use leisure facilities in Burnley

130 Nov 28 2017 12:55 PM

Getting rid of the all weather pitch for something what is pretty 

much never used

131 Nov 28 2017 11:42 AM I am a contract instructor teaching at the centre

132 Nov 28 2017 11:31 AM far from my house and outdated facilities

133 Nov 28 2017 09:47 AM

Time restraints. I like to go to classes, but only have a window of 

an hour of so early afternoon when I don't have kids with me and 

there's not much choice at this time of day.

134 Nov 27 2017 08:48 PM I'm using another 

135 Nov 27 2017 08:33 PM Not my closest leisure centre

136 Nov 27 2017 04:09 PM Wavelengths is nearer 


