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Settlement Services Matrix 
 



Appendix 2 - Settlement Services Matrix
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1a Bus stop

1b Bus frequency

1c Railway station

1d Train frequency

1e Proximity to defined on/off 
road cycle routes

1f Dial-a-ride bus / community 
transport

1g School bus service

4 5 4 1 5 5 5 5 5 5 4 4 5 5 4 5 2 0

2a Food shop / store

2b Post office

2c Post box

2d Bank / building society

2e Cash points / ATM

2f Chemist / pharmacy

2g Hairdressers

2h Car repair garage

2i Petrol station

2j Any other shops

2k Public house

2l Take-aways

2m Tea rooms / cafe / restaurant

2n Telephone box

2o Milk round

2p Paper round

2q Grocery round / delivery

7 17 5 2 16 12 11 6 11 6 7 5 7 2 4 9 5 2

3a Library

3b Mobile library

3c Place of worship

3d Village hall / community 
centre

3e Public notice boards

3f Police office / Shop

3g Community safety patrol

3h Equipped Area for Play

3i Parks

3j Recreation ground / sports 
pitch

3k Day centre for the elderly

3l Luncheon club

3m Sheltered / social housing

3n Meals on wheels

Criteria/Settlement

TRANSPORT

CONVENIENCE SERVICE

COMMUNITY SERVICES
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Criteria/Settlement

3o Local child minder

3p Free internet access

3q Broadband

3r Scouts, Brownies and other 
youth clubs

3s Womens Institute

3t Exercise classes 

10 15 8 4 16 15 10 11 11 10 7 7 12 8 5 15 3 3

4a GP surgery / doctors / health 
centre

4b Hospital

4c Dentist

4d Opticians

4e District nursing

1 4 1 1 3 1 1 1 1 1 1 1 1 1 1 2 1 1

5a Public nursery

5b Private day nursery

5c Primary school

5d Secondary school

5e College or further education

0 3 1 0 2 1 0 1 1 1 1 1 1 0 0 1 0 0

6a Local shopping provision 
(defined frontage / centre)

6b Town centre

6c Other employment 
opportunities (non-retail)

6d Protected Employment Area

0 2 0 0 3 0 1 0 1 0 0 0 0 1 0 1 0 0

7a Conservation Area

7b Listed Buildings

7c Scheduled Monuments

7d BHS/GHS/LNR/LNI

7e Flood Zone

7f
Contamination / Landfill 
sites

7g Green Belt

7h AONB

Total Services 22 46 19 8 45 34 28 24 30 23 20 18 26 17 14 33 11 6

ENVIRONMENTAL CONSIDERATIONS AND CONSTRAINTS

HEALTH CARE

EDUCATION PROVISION

ACCESS TO EMPLOYMENT 




