
GUIDANCE NOTES 
 

MAKING COMMENTS ON PLANNING APPLICATIONS 

 
All information submitted in relation to planning applications are a matter 
of public record and will be available for the public to view on the 
internet on the Planning pages of the Pendle website. However, names, 
addresses, signatures, telephone numbers, email addresses, and 
personal information within the comments will not be published on the 
internet. 
 

 Comments made either online, via email 
(planning@pendle.gov.uk ) or in writing may include your name, 
address, email address or phone number. 

 Please ensure that you only provide information, including 
personal information belonging to you that you are happy will be 
made available to others in this way. 

 If you supply personal information belonging to a third party 
please ensure you have their permission to do so. For more  
detailed information about data protection and privacy matters 
please view the Council’s privacy notice.  

 

In the case of an appeal all comments received for an application will 
be forwarded to the Planning Inspectorate. Where an appeal is to be 
dealt with via the expedited Householder Appeals Service there will 
not be any further opportunity to make comments on the application. 

 
Also, the Planning Inspectorate has introduced an online appeals 
service which can be used to make appeals online and comment on 
appeals online. You can find the service through the Appeals area of 
the Planning Portal – see www.planningportal.gov.uk/pcs. The 
Planning Inspectorate publish details of appeals on the internet.  

 
There is often confusion about what Councils can take into account 
when they consider comments on development proposals. It is 
important to realise that the Council cannot reject a proposal simply 
 

mailto:(planning@pendle.gov.uk
mailto:(planning@pendle.gov.uk
https://www.pendle.gov.uk/info/20094/data_protection_and_freedom_of_information/434/privacy_noticehttps:/www.pendle.gov.uk/info/20094/data_protection_and_freedom_of_information/434/privacy_notice
http://www.planningportal.gov.uk/pcs


because  a  lot  of  people  are  against  it. They can only consider 
objections which are: 

 

 relevant to planning issues.  For example, problems with traffic  
if the development went ahead; 

 the effect a development might have on the environment; and 

 the effect a proposal might have on the appearance of the 
surrounding area. 

 
The following issues sometimes come up, but they are not planning 
issues so the Council cannot normally take them into account:- 

 

 the effect the development might have on property values; 

 the personal circumstances or character of the applicant; and 

 'moral' issues related to the proposal. (The key question for the 
planning system is whether the proposed use of a site would be 
acceptable in land use and environmental terms. Separate 
licensing systems apply if special control is needed over the 
sale of things that might be socially or morally sensitive). 

 

Should you wish to check on the progress of an application, 
particularly with regard to possible committee dates, then please 
contact the case officer three to four weeks after the date registered. 
Alternatively you can check progress by accessing the Council's web 
site at http://www.pendle.gov.uk/planning (View Planning 
Applications). You can ring the Planning Department duty phone 
661333 although you are requested to email case officers about 
specific and current planning issues. Development Control will 
endeavour to return calls/emails the same day. 

Copyright Warning: The documents have been submitted to the 
Council in order to apply for planning permission. They are protected 
by Section 47 of the Copyright Designs and Patents Act 1988. They 
are being made available to be viewed for consultation purposes only 
– copies must not be made without the prior permission of the 
copyright owner (i.e. the applicant or their agent). 

Ordnance Survey Mapping: Unauthorised reproduction infringes 
Crown Copyright and may lead to prosecution or civil proceedings. 

Scaling of Plans: If printing plans from these pages please note that 
they will not necessarily be to the exact scale specified on the plans. 
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