
Pendle Borough Council App User Guide for the
CheckedSafe App

Downloading the App:

The CheckedSafe App can be downloaded from either the Google Play Store or the Apple
App Store.

Google Play Store link-
https://play.google.com/store/apps/details?id=com.gm.tcfe&pcampaignid=web_share

Apple App Store link-
https://apps.apple.com/gb/app/checkedsafe/id933639507

If you have any questions, CheckedSafe can be contacted on taxi@checkedsafe.com or
01282 908429.

We also have a full user manual on our website which can be found here CheckedSafe Full
User Manual.

https://play.google.com/store/apps/details?id=com.gm.tcfe&pcampaignid=web_share
https://apps.apple.com/gb/app/checkedsafe/id933639507
mailto:taxi@checkedsafe.com
https://www.checkedsafe.com/support/resources/
https://www.checkedsafe.com/support/resources/


Login Page:

Once you have downloaded the app, you will see a login page like the below:

Once you have registered with CheckedSafe you will be given a username and password.

This is the link to register with CheckedSafe if you haven’t already - Pendle Borough
Council CheckedSafe Registration

Each App user will need their own username and password so you can identify who has
undertaken a check.

https://docs.google.com/forms/d/e/1FAIpQLSdL-cezvy97f46J89T-cGpS08k5nJRJ4uLqIwFP2F-QOrto6w/formResponse
https://docs.google.com/forms/d/e/1FAIpQLSdL-cezvy97f46J89T-cGpS08k5nJRJ4uLqIwFP2F-QOrto6w/formResponse


App Help Menu:

The App help menu is only really required if there is an issue with the App.



App Home Page:

This is the main screen you will use daily when undertaking checks on your vehicle.



Starting a check:

Press the start check option and you will be presented with the following screen:

You can either start to type the registration number and the system will pre-populate the
registration number or take a clear photo of the registration plate and the system will read it
using ANPR.



Once you press perform check, you will be taken to a page with all the templates assigned to
that vehicle. IF there are no templates, please contact taxi@checkedsafe.com as someone
will have unassigned them from your user/ the vehicle.

From the menu above select the template you want to use and start to go through the pages
of the checklist ticking the answers. The pages of the check will look something like this:

mailto:taxi@checkedsafe.com


When going through the template, if you wish to report a fault, select the fail option and the
below will appear:



Once you reach the end of the check press submit. Once you have pressed submit you will
see a screen like the below:

The check will either sync meaning it has been sent to the server or fail to sync.
In the example above, the check has failed to sync. This means it is likely that the mobile
signal was poor when the check was completed. If you get this message you will need to
wait till you have a better signal and then press the SYNC button on the homepage as
shown above.

If you get the message above, it means your check has synced to the system and there is
nothing else you need to do.



If you have reported a defect, you will receive an email, which confirms who completed the
check, what date and time, what vehicle and what the defect is. This will contain a link as
shown below:

Once you have logged into the back office (app.checkedsafe.com) you can view the specific
check that contains details of the defect.



Once you click “view”, the defective check opens up to this screen. All you then do is enter
into the relevant box the action taken to repair the defect. See below:

Once the defect has been cleared the main view checks screen shows the check as
red/green identifying it initially failed and has now passed



Further help and assistance will be provided at the workshop days.


