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If you would like this information
in a way which is better for you,
please telephone us.

Working in partnership with
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This leaflet forms part of your demand notice

Working for you in Pendle
Introduction

£150 Council Tax Rebate

Public services working in partnership

The government has announced
measures to help households with rising
energy bills, including a one-off £150
Council Tax rebate for homes in bands
A to D.

This booklet explains how we, Pendle Borough
Council, plan to spend and provide services
during 2022/23. For the coming year, the
net cost of our services in Pendle is £14.5m.
Details of how to find information on the figures
for Lancashire County Council, Lancashire
Combined Fire Authority and the Police and
Crime Commissioner for Lancashire are provided
on page 7 of this leaflet.

If you pay your Council Tax by Direct Debit we
will have your bank details and we can pay the
money straight into your bank account.

Our share of the Council Tax for 2022/23 is
£281.50. This represents an increase of £5.49
or 1.99% on the previous year. The increase
represents the maximum that we are permitted
to increase Council Tax by the government
without holding a referendum.
For more information about the services you pay
for go to our website – www.pendle.gov.uk

Save time, do it online

There are more than 100 things you can do on
our website from requesting services, such as a
bulky household waste collection, to reporting
problem dogs.

If we don’t hold your bank details you do not
need to contact us. We will be in touch to
get them from you.

n Working with partners, the
		 community and volunteers to provide
		 services of good value (Strong Services)

Additional funding will be available to help people
who don’t pay Council Tax and those who are on
low incomes with homes in bands E-H.

Through effective partnership working we will
ensure that we procure and provide good value
services that meet the needs of residents,
visitors, and businesses. We will prioritise
resources accordingly and operate decisionmaking structures that are open, transparent and
accountable.

You can keep up to date with information on our
website, including your property banding which
can also be found on your bill.

• Tell us of a change in your circumstances such
as a new address or a change of name
• Make a payment
• Check your account balance
• Switch to e-billing
• Sign up to pay by Direct Debit
• Apply for a single person discount

There is no need to contact us. We expect to
be able to provide an update on the website in
the next few weeks and make payments as soon
as practically possible.

www.pendle.gov.uk/counciltaxonline

More information about the £150 rebate, as
well as other ways the government is helping
with rising energy costs, is available via gov.uk
website.

You can also apply for Housing Benefit or Council
Tax Support online.
And if you do it online you’ll receive your
money faster because we can process online
applications quicker than other ways of applying.
www.pendle.gov.uk/benefitsonline
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“Pendle is a place where quality of life continues
to improve and where people respect one
another and their neighbourhoods. We want
Pendle to be a place where everyone aspires
to reach their full potential. We want to be
recognised locally, regionally and nationally as a
great area to live, learn, work, play and visit”.

Our strategic objectives

Second homes and empty properties will not be
eligible for the payment.

Did you know you can manage your
Council Tax account online?

our partners and local people to provide clean,
healthy, safe and cohesive communities. We will
endeavour to maintain the quality of our green,
rural and urban environment through effective
and efficient services, education, community and
voluntary engagement, partnership working and,
where necessary and appropriate, enforcement.

We are committed to working with our
partners to ensure that:

If you don’t pay this way, it’s quick and easy to
set up a Direct Debit via the Council’s website.
Simply register for an account or sign into
Council Tax online and you can opt to pay by
this way.

Details will be provided on the website when
these become available.

www.pendle.gov.uk/doitonline

Our vision

n Maintaining a sustainable, resilient
		 and efficient organisation which is
		 Digital by Default (Strong Organisation)

In order to achieve this vision we have a
Strategic Plan which is organised around
the following five strategic objectives:

We will ensure that, as an organisation, we are
suitably placed to deliver the priorities identified
for Pendle and its residents. To do this we will
employ the right people with the right skills in
the right job. We will maintain robust financial
processes, standards and systems optimising the
technology and resources we have available to
us, making us more efficient and effective in our
service delivery and becoming Digital by Default.

n Delivering our Covid-19 response
		 and recovery whilst working towards
		 rebuilding, restoring and
		 rehabilitating our communities
		(Strong Response and Recovery)
We will work with our partners and the
community, in line with national developments
and decisions, to continue to effectively respond
to the Covid-19 pandemic and enable the
transition to recovery via our Plan for Recovery.

n Helping to create strong, sustainable
		 economic and housing growth
		(Strong Economy)
We will work with our public sector and private
sector partners to generate jobs and economic
and housing growth in Pendle in a way that
secures its long-term economic, environmental
and social wellbeing.

We will do this in a co-ordinated way whilst being
supportive and sympathetic to the needs of our
community and affected individuals, taking into
account the resources available.

n Helping to create and sustain
		resilient communities
		(Strong Communities)
We will acknowledge and build upon the
borough’s diversity, demonstrating our community
leadership role by working with and empowering
3

Quality services
for you in
Pendle

Our priorities
Everyone working at Pendle Borough
Council is constantly trying to improve
what we do to improve the quality of life
for Pendle people. Our community is at the
heart of everything we do. Included in our
top priorities are:
n Working with partners, the community and
		 volunteers to provide sustainable, good
		 value for money services at a lower cost
		 base whilst striving to maintain customer
		satisfaction.
n Working with partners, which includes
		 the Lancashire Enterprise Partnership
		 (LEP), to help the COVID19 recovery leading
		 to creating sustainable, accessible jobs so
		 that businesses locate, grow and stay in
		 Pendle and to provide business support and
		 facilitate skills improvement.
n Enabling housing provision that meets local
		 needs and aspirations in terms of quantity,
		 quality, accessibility and affordability.
n Working with partners to empower
		 communities to become more self-sufficient
		 whilst safeguarding vulnerable people.
n Working to maintain the quality of our
		environment.
n Maximise the potential of our workforce and
		 be recognised as a leading employer.
n Transform the way we deliver services so
		 that they meet changing customer demands
		 in an efficient, agile way and make the best
		 use of our assets and technology, becoming
		 Digital by Default.
n Working to restore ‘business as usual’ and
		 full service delivery promptly whilst
		 considering opportunities to being about
		 improvements in the way we do things.
Throughout 2022/23 we will work hard on
all these areas and more, to improve your
satisfaction with Pendle as a place to live, work,
do business and visit. Your Council Tax helps us
to achieve this.

Our net budget of £14.5 million provides
a range of services that are meeting the
needs of everyone in the community.
Below are just some examples of how we
will be spending your money.

Street cleaning
Cost of service £1.246m
n 700km of roads are cleaned during the year
n 2,947 tonnes of waste collected from the
		 side of roads, back streets and public open
		 space during the year
n 2,330 litter bins and dog bins are emptied
		each week

Waste collection and recycling
Cost of service £2.316m
n 36,444 tonnes of waste collected
n 11,828 tonnes of waste sent for recycling
Latest performance indicators:
32.46% household waste sent for recycling,
reuse and composting

Planning and development
Cost of service £0.518m
n 886 planning applications processed
Latest performance indicators:
65.78% of planning applications dealt with within
the statutory period.

Benefits service

Indoor recreation

n £24.27 million paid in benefits
Latest performance indicators:
10.37 days to process new claims
2.88 days to process changes in circumstances

Cost of service £1.357m
n
		
		
		
		
		
		
		
		
		
		

Housing services
Cost of service £0.717m
n This cost relates to private sector housing
		 and homelessness including work on empty
		properties.
n The Council transferred its own housing
		 stock to Housing Pendle in October 2006.
Latest performance indicators
462 empty properties brought back into use
52 Disabled Facilities Grants completed
123 people supported to prevent homelessness

(Outdoor Recreation, Parks and Nature
Reserves)
Cost of service £0.925m

Annually (pre-COVID) there were around
748,000 admissions to the leisure facilities
including 128,000 admissions to the ACE
Centre, Nelson and the Muni Theatre, Colne
and approximately an additional 70,000 people
accessing the development team’s services and
activities.

This service covers a wide range of facilities
including:

For more information, Pendle Leisure Trust’s
achievements can be found here.

n 10 parks
n 10 sports fields (football, rugby, cricket)
n 1 off-road cycle track and Pump Track
n 7 bowling greens
n 9 tennis courts
n 17 PBC owned children and youth play
		 facilities including play areas, multi-use
		 games areas, skate parks and outdoor gym
		 equipment and 63 to inspect
n 6 cemeteries, 1 woodland burial area and 9
		closed churchyards
n 4 local nature reserves and 1 local area of
		natural importance
n Numerous green open spaces used for
		 casual recreation purposes and
		 maintenance of green spaces for town and
		parish councils.

The facilities and services delivered by Pendle
Leisure Trust now play a vital role in the health
and wellbeing of the local community now and
in the future.

Green Spaces

The Council and Elections
The present composition of the Council is
17 Conservative, 10 Labour and 5 Liberal
Democrat. There is also 1 vacancy.
To vote you must be on the electoral register.
You can register online at
www.gov.uk/register-to-vote.
You will need to provide your date of birth and
National Insurance number. Alternatively you
can contact the Elections Office on
01282 661919/661662.

Cost of service £0.902m
n Claimants per year: Housing Benefit 3,484
		(December 2021)
		 Council Tax Support 7,734 (December 2021)
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Leisure and Indoor recreation in Pendle
is operated by our partner Pendle
Leisure Trust Ltd. In addition to the 		
three major leisure centres there are other
facilities and services which include
Inside Spa, a golf course, an athletics
ground, the ACE Centre, the Muni Theatre
and an entertainment programme. The
Trust also has a development team which
provides services that include healthy
lifestyles and sports development.
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Revenue spending 2022/23

Council Tax 2022/23
Pendle Borough Council

Pendle Borough Council’s net budget for 2022/23 is £14.5m.
Details of spending are shown in the table below.
2021/22

2022/23

Gross spending

Gross spending

£000

£000

Central services to the public

6,978

7,443

Cultural and related services

3,711

3,538

Environmental services

3,058

3,144

Refuse collection

3,466

3,544

Planning and economic development

2,675

2,699

603

613

Housing General Fund

18,787

19,392

Sub-total

39,278

40.373

Less: Income

-25,071

-25,424

0

0

Less: Contributions from/to internal funds (reserves)

-4,449

-1,038

Less: Business Rates Reimbursement Grant

-1,326

-2,439

Total for Pendle Borough Council

8,431

11,472

Add: Parish / Town Council precepts

2,334

2,440

10,765

13,912

Retained Business Rates

-4,093

-2,637

Revenue Support Grant

-1,170

-1,170

Contribution (from)/to Collection Fund

3,428

-926

Council Tax Requirement (includes parishes)

8,930

9,179

Highways, roads and transport services

Add: Contribution to Capital Programme

Total Budget
Funded by:

The 2022/23 Council Tax Requirement for Pendle Borough Council (excluding Parishes) is £6.739 million
(2021/22 £6.596m).
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County Council has increased its adult social
care precept by 2%, comprising the 1%
announced by Government for 2022/23 plus
the 1% deferred from 2021/22.

You pay your Council Tax to Pendle Borough
Council. For 2022/23 the Council has agreed a
Council Tax for band D properties of £281.50.
This is an increase of £5.49 or 1.99% from
2021/22. In addition, some Parish and Town
Councils in the borough have made charges
(‘precepts’) for their own expenses. Details of
these charges and the Council Tax payable for
borough, Parish and Town Council purposes for
different bands are set out on pages 10 and
11.

The adult social care precept is shown as a
separate line on your bill. The 2% increase
shown on this line represents the increase in
comparison to the total charged by Lancashire
County Council in 2021/22 and not just the
adult social care element.
The way that the adult social care precept is
calculated and shown on council tax bills is
prescribed by The Council Tax (Demand Notices)
(England) (Amendment) Regulations 2017.

Percentage changes in Council Tax from one
year to the next are shown on your demand
notice (Council Tax Bill) to one decimal place.
For example, an increase of 1.99% will be
shown on your bill as 2.0%.

Police and Crime Commissioner for
Lancashire

Lancashire County Council

The Police and Crime Commissioner’s spending
plans for 2022/23 will require a Council Tax
at band D of £236.45. This is an increase of
4.4% when compared with 2021/22. More
information can be obtained from the Police
and Crime Commissioner’s website at
www.lancashire-pcc.gov.uk/our-money/
budgets

Lancashire County Council’s spending plans
for 2022/23 require a Council Tax at band D of
£1,514.29. This is an increase of 3.99% when
compared with 2021/22. More information on
the County Council’s budget and Council Tax
can be found online at
www.lancashire.gov.uk.

Lancashire Combined Fire Authority

The government has given those councils with
responsibility for adult social care the ability
to raise an additional precept on its council
tax to help fund adult social care. In 2021/22
government allowed these councils to increase
their adult social care precept by a maximum
of 3%.

The fire authority’s spending plans for 2022/23
will require a Council Tax at band D of £77.27.
This is an increase of 6.9% when compared
with 2021/22. More information can be
obtained from the Fire and Rescue Service’s
website at
www.lancsfirerescue.org.uk/about-us/
how-we-are-funded/

Lancashire County Council chose to raise the
adult social care precept by 2%, opting to
defer the remaining 1% increase into 2022/23.
For 2022/23 councils were again allowed to
increase their adult social care precept by a
further 1% plus any deferred percentage from
2021/22. For 2022/23, therefore, Lancashire
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Council Tax 2022/23
The total Council Tax for 2022/23 for borough,
county, police and fire purposes at band D will
be £2,109.51. This is an increase of 3.87%
compared with 2021/22. The figure will vary
where a Parish or Town Council has levied a
precept.

Town and Parish Councils

Sometimes, under carefully controlled
conditions, we share your information with other
organisations. We might do this, for example,
to prevent or detect fraud or to collect unpaid
taxes. The National Fraud Initiative (NFI) datamatching exercise is an example of this, where
Council Tax and Benefits data is shared with the
Cabinet Office to be matched between systems
and authorities.

There are 19 parishes across the Borough of
Pendle, 17 of which make an additional precept
We will always take care of your personal data
on Council Tax. The average precept rate at
and only disclose it in accordance with the Data
Band D is £101.91.
Protection laws.
This is an increase of 4.34% over 2021/22.
Each Town and Parish Council has a different
precept at Council Tax Band D.

Applying for
Housing Benefit
or Council Tax
Support?

For information on the budgets and spending
plans of your local town or parish council please
contact the relevant Clerk. Contact details for
each Clerk are available here

Data Protection

It’s quicker to do it
online!

As an organisation, we need information about
you to provide you with value for money and an
efficient and effective service. Data Protection
laws require us to:

• Receive your money faster
• Submit your evidence

• tell you what information we collect
• tell you what we do with it
• tell you who we share it with

• Change your circumstances

Benefits online:
Secure, fast, free

We also have to make sure we:
• only collect the information we need
• make sure the information is accurate
• look after it until we dispose of it
correctly

Manage your
Council Tax
account
online
to Direct Debit and
• Switch
e-billing

• Check how much you owe
• Make payments
us of a change in your
• Tell
circumstances
• Apply for discounts

www.pendle.gov.uk/counciltaxonline

www.pendle.gov.uk/benefitsonline

We use your information internally to collect
Council Tax and manage Benefits. We also
use it to help you access services and to
improve our efficiency. We may also compare
your information with other data we have.
For example, we may compare single person
discount records with the electoral register to
check for discrepancies.

SAVE TIME - DO IT ONLINE
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Council Tax applying to property valuation bands (values at 1 April 1991)
A
up to
£40,000

B
£40,001
to
£52,000

C
£52,001
to
£68,000

D
£68,001
to
£88,000

Lancashire County Council General

889.69

1,037.97

1,186.25

1,334.53

1,631.09

1,927.66

2,224.22

2,669.06

Lancashire County Council Adult Social Care

119.84

139.81

159.79

179.76

219.71

259.65

299.60

359.52

1,009.53

1,177.78

1,346.04

1,514.29

1,850.80

2,187.31

2,523.82

3,028.58

Pendle Borough Council

187.67

218.94

250.22

281.50

344.06

406.61

469.17

563.00

Police and Crime Commissioner
for Lancashire

157.63

183.91

210.18

236.45

288.99

341.54

394.08

472.90

51.51

60.10

68.68

77.27

94.44

111.61

128.78

154.54

1,406.34

1,640.73

1,875.12

2,109.51

2,578.29

3,047.07

3,515.85

4,219.02

Parish
precept
2021/22
£

Parish
precept
2022/23
£

Tax base
2022/23

Band D
Parish
tax
£

Barnoldswick

1,406.34

1,712.46		
1,957.10		
2,201.74

2,691.02

3,180.29

3,669.57

4,403.48

269,600

275,000

2,981.8

92.23

Barrowford

1,464.97

1,709.14		
1,953.30		
2,197.46

2,685.78

3,174.11

3,662.43

4,394.92

176,500

183,500

2,086.4

87.95

Blacko

1,429.17

1,667.37		
1,905.56		
2,143.76

2,620.15

3,096.54

3,572.93

4,287.52

9,589		 10,000

292.0

34.25

Brierfield

1,464.24

1,708.28		
1,952.32		
2,196.36

2,684.44

3,172.52

3,660.60

4,392.72

180,000

180,000

2,072.6

86.85

Colne

1,501.66

1,751.94		
2,002.21		
2,252.49

2,753.04

3,253.60

3,754.15

4,504.98

628,265

674,580

4,717.9

142.98

Earby

1,479.00

1,725.50		
1,972.00		
2,218.50

2,711.50

3,204.50

3,697.50

4,437.00

150,150

134,150

1,230.8

108.99

Foulridge

1,433.26

1,672.14		
1,911.01		
2,149.89

2,627.64

3,105.40

3,583.15

4,299.78

22,111		

23,611

584.7

40.38

Goldshaw Booth

1,447.25

1,688.45		
1,929.66		
2,170.87

2,653.29

3,135.70

3,618.12

4,341.74

6,700		

6,700

109.2

61.36

Higham with West Close Booth

1,444.03

1,684.71		
1,925.38		
2,166.05

2,647.39

3,128.74

3,610.08

4,332.10

17,453		

19,415

343.4

56.54

Kelbrook and Sough

1,435.99

1,675.32		
1,914.65		
2,153.98

2,632.64

3,111.30

3,589.97

4,307.96

15,250		

15,250

342.9

44.47

Laneshawbridge

1,503.81

1,754.44		
2,005.08		
2,255.71

2,756.98

3,258.25

3,759.52

4,511.42

24,940		

45,000

307.8

146.20

Nelson

1,483.89

1,731.21		
1,978.52		
2,225.84

2,720.47

3,215.10

3,709.73

4,451.68

690,945

690,945

5,939.5

116.33

Old Laund Booth

1,419.61

1,656.22		
1,892.82		
2,129.42

2,602.62

3,075.83

3,549.03

4,258.84

11,525		

12,500

627.8

19.91

Reedley Hallows

1,417.19

1,653.38		
1,889.58		
2,125.78

2,598.18

3,070.57

3,542.97

4,251.56

11,630		

11,513

707.6

16.27

Roughlee Booth

1,440.13

1,680.15		
1,920.17		
2,160.19

2,640.23

3,120.27

3,600.32

4,320.38

7,652		

7,652

151.0

50.68

Salterforth

1,449.16

1,690.69		
1,932.21		
2,173.74

2,656.79

3,139.85

3,622.90

4,347.48

20,000		

20,000

311.4

64.23

Trawden Forest

1,504.57

1,755.33		
2,006.09		
2,256.85

2,758.37

3,259.89

3,761.42

4,513.70

91,770		 130,000

882.3

147.34

Levying Authorities

Total for Lancashire County Council

Lancashire Combined Fire Authority

Total (non-parished areas)

E
£88,001
to
£120,000

F
£120,001
to
£160,000

G
£160,001
to
£320,000

H
over
£320,000

Parish and Town Councils
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Why pay by
Direct Debit?
Direct Debit is the simplest and safest way to pay your council
tax or business rates. It’s flexible which means you have a
choice of payment dates.
Only with Direct Debit do you have a guarantee of an immediate
refund in the unlikely event of an error occurring.
Thank you to everyone who already pays this way. Direct Debit helps
us to keep costs down and the savings go towards improving our
services.
You can switch to pay your business rates or council tax by Direct
Debit online – www.pendle.gov.uk/doitonline
The Direct Debit Guarantee
The Direct Debit Guarantee is offered by
all banks and building societies which
accept instructions to pay Direct Debits.

If an error is made with your Direct Debit
by Pendle Council or your bank or building
society you are entitled to a full and
immediate refund. If you receive a refund
you’re not entitled to, you must pay it back
when Pendle Council asks you to.

If there are any changes to the amount,
date or frequency of your Direct Debit,
Pendle Council will notify you within 14
working days in advance of your account
being debited or as otherwise agreed. If
you request Pendle Council to collect a
payment, confirmation of the amount and
date will be given to you at the time of the
request.

You can cancel a Direct Debit at any time
by contacting your bank or building society.
Please also notify us.

Do it your way
Pay your Council bills at a time
and place which suits you.

Online - www.pendle.gov.uk/doitonline
Direct Debit - www.pendle.gov.uk/counciltaxonline
24 hour automated payment line –
01282 661661 (option 1)

PayPoint or Post Office
(using cash or a debit/credit card)

www.pendle.gov.uk/waystopay
in partnership with
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