December 2008 gritting review

“I have never seen pavements so dangerous and virtually impossible to walk on safely.”
“Yesterday… older people were clinging on to each other on the main street… it was really scary.”

“My dad fell VERY badly… both he and my mum are now housebound due to the dreadful state of our roads and pavements. My dad could have died yesterday.”

“My next door neighbour tried to get to his car but fell on the ice. The grit bins are empty.”

“I was trying to get an answer at LCC all morning yesterday, not once was the phone ever answered.”

“I couldn’t believe it this morning, my son goes to Primet primary in Colne … the road there is terrible… We found ourselves clinging to bushes for dear life.”
The comments above give an idea of how people in Pendle were badly affected by the ice and snow on our roads and pavements in the first week of December. The questions asked by residents were summed up by the headlines in local papers: “WHERE WERE THE GRITTERS?”
The inadequate response to the conditions by the highway authority (Lancashire County Council) contributed to: 
· Scores of injuries.
· Massive amounts of damage to property.
· Elderly and less able people ‘holed up’ in their homes.
· Over twenty thousand school and college days lost in Pendle. 
· Half the area’s bus services cancelled.
· Refuse and recycling collections missed.
· Trade in town centres suffering.
This review looks at the affect of the conditions, Lancashire’s winter service and the role of the borough council and other organisations. 
Recommendations are made for urgent changes.
Background

“The highway authority are under a duty to ensure, so far as is reasonably practicable, that safe passage along a highway is not endangered by snow or ice.” (Section 41 (1A) of the Highways Act 1980 as amended by Section 111 of the Railways and Transport Act 2003.)
Gritting

Between 1974 and 2007, Pendle Council carried out winter gritting in most of the borough (the ‘urban core’) on behalf of Lancashire County Council. The work was done by staff in Operational Services. If conditions required, additional workers were drafted in from other duties (cleansing etc) and external contractors used for snow clearing.

Pendle Council added roads to the precautionary gritting routes where it was practicable and within the policies laid down by the county council. During periods of continuous icing, roads and streets not treated as part of the precautionary network were salted during daytime gritting. Grit bins were provided at locations where required (see below). 

In 2007, Lancashire County Council ended the arrangements with the borough council and began providing the winter service using its own staff. 
A review of the precautionary gritting routes led to cutting almost five kilometers of roads from salting runs, the numbers of gritting wagons was reduced from four to three and the depot was relocated from Fleet Street in Nelson to the Heasandford area of Burnley. The rate that rock salt was spread during gritting runs was cut by 30%.
The county council stated (report to Lancashire Local Pendle 21/11/07), that the amount of budget set aside to deliver the policy wasn’t reduced. The report added: “However, it must be remembered that winter maintenance is a demand led service and when the winter weather is worse than average, the winter service will continue to be delivered, even if the original budget is overspent.”

Despite resolutions from Pendle Council (13th Dec 2007) and the local county committee (19th Sept & 21st Nov 2007) requesting restoration of the axed routes and gritter, the reduced services were continued.

Grit bins  
Over 350 roadside grit bin and salt pile locations were maintained during the years that Pendle Council ran the service. Bins were put out and filled in autumn, being returned to the depot in spring. (This regime prevented the rock salt from ‘going off’ and reduced problems with bins being vandalised or filled with rubbish.) 
Prior to the 2007 changes, the county council attempted to reduce the number of grit bins in Pendle to 140. This was stopped following an outcry, but instead of being collected in during the summer, the bins were left out throughout the year. 

Following the county council’s taking over running the winter service, at least 26 of the bins previously provided have been removed from their locations. 
1st to 7th December 2008
Throughout the first week of December, conditions on the roads and pavements of Pendle were difficult. Ice, snow and frozen melt water created treacherous surfaces for pedestrians and road users every day until the following week. 
On Tuesday 2nd December residents and road users woke to find many roads and pavements virtually impassable because of the slippery conditions. The report of one Nelson resident is typical: “I witnessed many a near miss and two actual accidents with cars sliding sideways across roads into parked cars. Also big trucks coming down Lomeshaye road, over the railway bridge to then put brakes on and go straight into a skid / slide as the road seemingly not gritted.”
The impact on people’s everyday lives was significant. 

· Over 20,000 college and schooldays were lost, over one third of the total lost across Lancashire.

	Overall Statistics Lancashire Schooldays lost
	
	Pendle
	

	School Phase
	 
	Pupil Days Lost
	 
	Pupil Days Lost
	

	Primary 
	 
	23755.5
	 
	9287
	

	Secondary 
	 
	29053
	 
	9755
	

	Special 
	 
	1285
	 
	543
	

	Short Stay 
	 
	N/A
	 
	N/A
	

	Nursery 
	 
	954
	 
	357
	

	
	 
	55047.5
	 Exc College)
	19942
	36% of whole


· Ten thousand unanswered calls clogged up Lancashire’s state of the art communications hub at the height of the icy chaos. Residents were left hanging on the line as the county’s multi-million pound Red Rose Hub ground to a halt.
	Information from LCC’s Customer Service Centre

17,700 calls offered
8,108 calls answered
6,429 calls received the ‘engage tone’ as a result of capped Highways lines.
3,162 calls abandoned
28% of calls that got into the queue (excl the engage tones) abandoned
45% of calls were answered within 20 seconds
Highways calls answered 3,123

Highway calls to Pendle’s switchboard increased to 856 calls from 65 the previous week, mostly from irate residents unable to get through to LCC.  




· Bus services were badly affected.

	Tyrer

	2nd December

Lost 399 miles mainly on Rural Service 70 71

	Approx 60 miles on 94 service before roads became passable.

	Some disruption all day to Birtwisle Ave and Mansfield Cres due to roads not gritted.

	Mansfield Cres Brierfield was not possible for 3 days

	4 December 

553 miles lost Service B10 B11 70 71 

One bus trapped on  Pendle for 2 hours 

Driver forced to turn round on B10


	Transdev Blazefield Operations.

	Pendle Area

	 

	        Fernlea Ave/Rainhall Road Barnoldswick – closed by police due to ice.

	        Waidshouse Road Nelson – impassable for full period.

	        Marsden Cross area Nelson 

	        Halifax Road Nelson, Kings Causeway towards Pendle Boundary (Haggate)

	        In Pendle our 74 Service had problems all day no gritter seen on the Marsden area we ran the service but with slight diversions.

	 

	Nelson Interchange – not gritted before Saturday opening ceremony and despite assurances not gritted prior to services using the facility yesterday morning. We sent shift fitter across with grit and he shovelled the area to ensure safe operation.


· Refuse and recycling collections hit.

	Collections disrupted from 2/12 – 13/12

	

	Catching up from 5/12 when we could

	

	Tried Sat working 4/12 but ‘shot ice’ everywhere – 1RCV and team


Response to the conditions

Pendle residents asked “Where were the gritters?” during the crisis. Many said that they were accustomed to seeing gritters on their streets during previous years but the roads hadn’t been treated this time. Other residents commented that gritters they had seen didn’t appear to be spreading much salt.
Roads in the main urban areas of Pendle are gritted from LCC’s Burnley depot with three routes (E17, E18 and E20) covering the precautionary route network. Some roads in the North and West of Pendle are on routes E08 and E09 which operate from LCC’s Whalley depot. 
The gritting wagons are fitted with satellite trackers. Timings and routes followed can be plotted from this tracking information. Despite requests, this information has not yet been released by the county council.

In response to a plea for help from a Pendle county councillor, Lancashire’s highway chief, County Councillor Mathew Tomlinson, insisted that the ‘primary road network in Pendle’ had been treated repeatedly. (On other occasions, Cllr Tomlinson uses the words ‘priority roads’. It is unclear if he is referring to the Precautionary routes.)
	Email from Cllr Tomlinson to Sonia Robinson

You might be interested to hear that the primary road network in Pendle was treated THREE times on Mon night/Tues morning and THREE times on Tues night/Weds morning. 
My information as of 830 am Weds is that all the primary network is usable, although of course, drivers must drive appropriately.
We are expecting another wintery night and I have no doubt that Pendles roads will be being treated throughout. All the staff on these overnight shifts work incredably hard in very difficult conditions. I have no doubt you will join me in paying tribute to a job well done.
Drive safely!
Regards

Mathew Tomlinson


On some routes which the county council’s records showed had been covered by gritters the gritting hadn’t had any discernable effect with conditions being the same as on untreated roads.
On a key treatment run in the early hours of December 2nd, county council records show that the rate of salt spread by gritting wagons from the Burnley depot was just 15g/m2 (compared to the 40g/m2 previously spread by Pendle in similar conditions). Other gritting runs were carried out at 20g/m2 and 30g/m2. Only 20% of the gritting was done at 40g/m2 (towards the end of the week). No information has been provided about gritting operations from Whalley.
Despite temperatures being below freezing from Saturday 29th November, treatment of secondary routes didn’t commence until several days after the beginning of the icy spell. 

Residents attempted to help themselves by spreading grit from the roadside bins, but all were soon emptied (residents reported that some had not been filled before the icy spell). Refilling was sporadic. Most bins were only filled after the ice had gone.

Of their own initiative, Pendle Council switched nineteen street sweeping workers on to hand gritting pavements in town centres. These staff also hand gritted some of the roads which hadn’t been treated by county council gritters. 

When the borough council’s stock of salt ran out, a request for salt from the county council was refused because “it was against policy”. This refusal was only overturned after Pendle’s Chief Executive intervened.

Requests for the county council to seek assistance with gritting, grit bin refilling and ice clearance from the borough council or private contractors had little effect or were not acted on.

A report from the county council states that; ‘Normally 6 gritters operate from the Burnley depot, involving 6 drivers plus one supervisor’. It is not known if the staff normally employed on gritting duties were supplemented in any way.
The county council say (November 2007 report) it has15 reserve gritters available for use in severe conditions. It has not been confirmed if any of this equipment was used in Pendle during this period.

Pleas for the salt spreading rate to be restored to previous levels (40gsm per square metre) were eventually agreed, but only towards the end of the period.
The county council state that designated ‘priority footways’ were gritted by them on Wednesday 3rd December, but there was little evidence on the ground to show that this had happened to any great extent. 
The Police called a meeting to discuss the emergency at the height of the crisis but the county council failed to attend.

Conclusions

The impact of the freezing conditions was more severe in Pendle than elsewhere in Lancashire (evidenced by the high proportion of school days and bus services lost compared to other areas).

The changes introduced by the county council in 2007 contributed to the inadequate response to the conditions experienced in Pendle during the first week in December 2008.

The removal of almost five kilometers of roads and streets from precautionary gritting routes had a direct impact on the residents and road users affected.

The reduction of gritting wagons from four to three made it much more difficult for the gritting teams to cope with demand.
The relocation of the gritting base from Nelson to Burnley affected the responsiveness of the gritting service.

There were delays in starting to treat secondary routes. 

The distance to the depot affected the county council’s ability to refill grit bins in a timely manner.

The reduction in the amount of salt spread meant that treatment runs were ineffective.

The effectiveness of the product used by the county council for gritting instead of traditional rock salt, a mixture of sugar residues (molasses) and salt, is questionable in the conditions.
The severing of links to a large pool of staff (cleansing etc), who could be switched on to snow and ice clearance, made it difficult for the county council to respond adequately to the conditions.
The county council failed to ask for support from the borough council.

Contrary to the LCC statement in November 2007 that the service is ‘demand led’, the response to conditions in the first week of December appeared to be constrained by the budget.
Residents’ expectations were for a service equivalent to that provided whilst the work was carried out by Pendle Council. This included treatment of most roads during prolonged icing.

Recommendations:
1. Preferred Option. That the winter gritting service should be provided by Pendle Council on a similar basis to the arrangements during the previous Highways Agency agreement with the borough council. This would have the advantage of basing the service locally and allowing access to a larger pool of staff if conditions require. The number of gritters should be reinstated to four and gritting routes reviewed and extended.

2. In the short term, if the service continues to be provided by the County Council from Burnley, the number of gritters serving Pendle should increase to five (to allow for extra traveling to and from the depot). The size of additional gritters should be appropriate for the road network in Pendle.
3. Satellite gritting depots be established in Pendle if the primary depot remains at Burnley.

4. Gritting routes should be reviewed and extended with a view to including bus routes, roads serving schools and roads linking residential areas (irrespective of whether they are cul de sacs).

5. Conventional rock salt should be used instead of products which have poor performance in snow and shot ice.

6. The rate of spreading salt should revert to previous rates (ie 40g/m2 during snow and ice).
7. Adequate staff resources should be available for the timely refilling of roadside grit bins.

8. If the service is retained by the county council, an agreement is put in place for the drafting in of borough council staff to deal with snow and ice clearance and refilling of grit bins as necessary.

9. The current review of grit bin locations with recommendations for removal or non filling by LCC be not agreed. Grit bin locations be expanded to serve areas requiring them.
10. The list of priority pavements is reviewed.

Councillor David Whipp, Executive member for Community Safety, Dececmber 2008.

Extract from LCC Highway Maintenance Plan 2008-2009 Winter Service

6.
WINTER SERVICE, WEATHER AND OTHER EMERGENCIES
6.1
Winter Service

6.1.1
The County Council aims to provide a winter service which, as far as is reasonably practicable, will permit the safe movement of traffic on priority roads at all times and will keep to a minimum, delays and accidents in which ice or snow is a contributory factor.

6.1.2
The Winter Service policy sets out the County Council's requirements and advice for the winter maintenance service on all highways for which the County Council is the highway authority. The County Council, as highway authority has a duty to ensure, so far as is reasonably practicable, that safe passage along a highway is not endangered by snow or ice Amendment to the Highways Act 1980.
6.1.3
Highway authorities do have powers to undertake precautionary salting, post-salting and snow clearance in dealing with adverse winter weather conditions. The use of these powers is relevant to an authority's road safety responsibilities in addition to its highway maintenance function. It is important to recognise that the highway authority is obliged to take preventative measures in anticipation of ice or snow. 

6.1.4
The following document has been considered in the formulation of this document:


Well-maintained Highways - Code of Practice for Highway Maintenance

6.1.5
This Policy is intended for the planned winter service and exceptional conditions will occasionally overrule the guidelines and recommended actions contained herein.

6.1.6
The table below sets out the relative responsibilities for winter maintenance:

	Client
	Contractor

	
	

	Winter Maintenance Plan
	Day to day operations

	Standards
	

	Road Priorities
	

	Day to day decision making
	

	Routeing
	

	Vehicles
	

	Materials
	

	Performance Monitoring
	


6.2
Policy Statement


The County Council recognises that it is uneconomic, impractical and indeed unjustifiable to treat the whole highway network when undertaking planned winter maintenance. It is therefore necessary to clearly identify the priority roads that will receive preferential treatment for salting and snow clearing.

6.3
Precautionary Salting

6.3.1
Carriageways

The criteria for the prioritisation of roads is set out in Table 1 which defines the categories of road in descending order of importance.
	TABLE 1 : PRIORITY ROADS

	Category
	Definition

	I
	Non-Trunk Motorways

	II
	Principal ‘A’ Roads

	III
	All "B" Roads

Other Roads:

(
between or through large centres of population

(
serving hospitals, ambulance and fire stations

(
leading to main centres of employment and on important commuter routes

(
leading to important industrial and military establishments

(
single access to villages



It should be noted that the following categories of road have been specifically excluded from permissible precautionary salting of carriageways:


(
housing estate roads without appreciable gradients;

(
minor roads without appreciable gradients.

The priority road coverage will constitute all non-trunk motorways, principal "A" roads and varying proportions of the remaining highway network dependent upon the topography and climate of the area in question as indicated in Table 2.
	TABLE 2 : GUIDELINE COVERAGE FACTORS FOR OTHER ROADS

	Area
	% Coverage of Other Roads

	Lancaster Rural
	25.0%

	Remaining parts of Lancaster, Wyre, Fylde, Preston, South Ribble, West Lancashire & Chorley
	17.5%

	Ribble Valley, Hyndburn, Burnley, Pendle & Rossendale
	35.0%



It is planned that all precautionary salting of carriageways will be completed before the formation of ice on the priority network.

6.3.2
Footways, Cycle Tracks and Cycleways

Footways, cycle tracks and cycleways are not included in the County Council's planned winter service and therefore will not receive any precautionary salting treatment.

6.4
Post-Salting

6.4.1
Carriageways

The post-salting of carriageways will be required when, for whatever reason, precautionary salting has not been carried out and ice has formed, or is about to form on the road surface. This situation may arise because of:


(
a late change in the forecast;

(
the result of a site inspection;

(
monitoring of the Ice Prediction System;

(
a report from the police;

(
a non-category I, II or III road.

The criteria for the prioritisation of roads is set out in Table 3 which defines the categories of road in descending order of importance and the respective treatment times.  

	TABLE 3 : TREATMENT TIMES

	Category
	Definition
	Treatment Time

	I
	Non-Trunk Motorways
	Within 2½ hours

	II
	Principal ‘A’ Roads
	Within 2½ hours

	III
	All ‘B’ Roads

Roads:

(
between or through centres of population

(
serving hospitals, ambulance and fire stations

(
leading to main centres of employment and on important commuter routes

(
leading to important industrial and military establishments

(
at identified trouble spots

(
providing single access to villages
	Within 4 hours

	
	All Other Roads
	Unspecified



The "Treatment Time" refers to the maximum time taken to salt each category of road from the spreading vehicle leaving the depot to the completion of the last salting action on route. The time taken in responding to a decision to salt, which includes for the crews being contacted, travelling to the depot and loading the spreaders, should not exceed one hour.


Other roads will be considered for post-salting treatment in periods of continuous icing and snow defined as any 24 hour period in which ice/snow is likely to persist and are referred to as ‘Secondary Routes’. Continuous icing may arise as a result of excessive surface moisture, usually following heavy precipitation or compacted/melting snow, and all relevant factors such as forecast data, topography, experience and local knowledge should be taken into account. Action shall only be taken in daylight hours after all the higher priority roads have been cleared.

6.4.2
Footways

Footways are not included in the County Council’s planned winter service and will therefore not receive any post salting treatment. However, a priority footway network has been identified and this network will receive a post salting treatment during periods of continuous icing/snow commencing not more than 24 hours after the start of the event, but only during daylight hours. 

6.4.3
Cycle Tracks and Cycleways

Cycle tracks and cycleways are not included in the County Council's planned winter service and therefore will not receive any post-salting treatment.
6.5
Snow Clearance

6.5.1
Carriageways

The snow clearance of carriageways will be in accordance with Table 2 although the "Treatment Time" will have little relevance when snow accumulation is significant and snow ploughing is required. It is accepted that prescriptive guidance is not appropriate for snow situations where labour and plant resources may have to be deployed more flexibly in order to achieve optimum effectiveness. For example gritters often operate in tandem with the lead vehicle snow ploughing (with a full salt pay-load for traction) and the second vehicle spreading salt. 

6.5.2
Footways, Cycle Tracks and Cycleways

Footways (other than the priority footway network referred to in 1.2.3.2), cycle tracks and cycleways will be considered for snow clearance on a priority basis only as and when resources permit.

6.6
Provision of Salt Bins

6.6.1
Salt bins should be provided only on minor roads, which are not on a salting route or where there is a particular hazard and the road in question, is treated at a late stage in the gritting cycle. Areas where problems recur will be known to the Client Officers and the locations singled out for attention will be those subject to one or more of the following criteria in accordance with the Salt Bin Assessment form:

6.6.1.1
Exposed position or otherwise significantly affected by winter weather.

6.6.1.2
Not on salting route (or late in cycle).
6.6.1.3
Combination of vertical and horizontal profile producing a hazardous condition i.e. steep bend with adverse camber.
6.6.1.4
Junction hazard i.e. steep road down to junction with main road.
6.6.1.5
High pedestrian movement i.e. to local centres.

6.6.1.8
Number of premises for which road is an access.
6.6.2
Generally the more criteria met the higher the justification but each case will have to be taken on its merits and the final decision will depend on the judgement of the Area Manager.

6.6.3
Although bins will not generally be sited on housing estate roads there may be the odd exception and the decision is left to the Area Manager's discretion.

6.6.4
Bins should be robust with a strong lid, which keeps out water. They should be labelled "Salt for Highway Purposes only" to discourage movement or mistreatment and should be identified by numbering. It is suggested that they be ballasted with old kerbs as a further deterrent to unauthorised removal.

6.6.5
Requests for new salt bins should be assessed by completion of the Salt Bin Assessment Form. Recommendations for providing a new salt bin MUST be approved by the Area Manager prior to an order being issued to install.

6.6.6
All salt bin locations should be continually assessed due to changing conditions. Where it is felt a location no longer warrants a salt bin, an assessment form should be completed and following approval by the Area Manager the salt bin can be removed (generally when nearly empty of salt).

6.6.7
Copies of Approved Assessment forms should be sent HEM Maintenance to update records.

6.7 Decision Making
	Decision Matrix Guide

	Road Surface Temperature
	Precipitation
	Predicted Road Conditions

	
	
	Wet
	Wet Patches
	Dry

	Expected to fall below 1ºC
	No rain

No hoar frost

No fog
	Salt before formation of ice/hoar frost
	Salt before formation of ice (see note a)
	No action likely, monitor weather and carry out inspections as necessary (see note a)

	
	Expected hoar frost

Expected fog
	
	Salt before formation of ice/hoar frost (see note b)

	
	Expected rain BEFORE freezing
	Salt after rain stops (see note c)

	
	Expected rain DURING freezing
	Salt before formation of ice, as required during rain and again after rain stops carrying out inspections as necessary (see note d)

	
	Possible rain

Possible hoar frost

Possible fog
	Salt before formation of ice/hoar frost
	Monitor weather conditions and carry out inspections as necessary

	Expected snow
	Salt before snowfall

	General Notes:
The timing of precautionary treatments should be such that completion is prior to the forecast time of frost.

The decision to undertake precautionary treatments should, if appropriate, be adjusted to take account of residual salt or surface moisture.

Salting should not generally commence unless the relative humidity (RH) at the nearest weather station is greater than 70% and rising.

All decisions require constant monitoring and review.


Notes to Decision Matrix Guide:

a)
Particular attention should be given to the possibility of water running across carriageways and other running surfaces e.g. off adjacent fields after heavy rains, washing off salt previously deposited. Such locations should be closely monitored and may require treating in the evening and morning, and possibly on other occasions.

b)
When a weather warning contains reference to expected hoar frost, considerable deposits of ice/frozen dew are likely to occur. Hoar frost usually occurs in the early morning and is difficult to cater for because of the probability that any salt deposited on a dry road too soon before its onset, may be dispersed before it can become effective. Close monitoring is required under this forecast condition, which should ideally be treated just as the hoarfrost is forming. Such action is usually not practicable and salt may have to be deposited on a dry road prior to but as close as possible to the expected time of the condition. Hoar frost may be forecast at other times in which case the timing of salting operations should be adjusted accordingly.

c)
If, under these conditions, rain has not ceased by early morning, crews should be called out and action initiated as rain ceases.

d)
Under these circumstances rain will freeze on contact with running surfaces and full pre-treatment should be provided even on dry roads. This is a most serious condition and should be monitored closely and continuously throughout the danger period.

e)
Weather warnings are often qualified by altitudes. In this case differing action may be required from each depot.

School Days lost across Lancashire

	
	
	
	
	
	
	
	
	
	

	Overall Statistics Lancashire
	
	
	Pendle
	
	
	
	

	School Phase
	 
	Pupil Days Lost
	
	
	School Phase
	 
	Pupil Days Lost
	
	

	Primary 
	 
	23755.5
	
	
	Primary 
	 
	9287
	
	

	Secondary 
	 
	29053
	
	
	Secondary 
	 
	9755
	
	

	Special 
	 
	1285
	
	
	Special 
	 
	543
	
	

	Short Stay 
	 
	N/A
	
	
	Short Stay 
	 
	N/A
	
	

	Nursery 
	 
	954
	
	
	Nursery 
	 
	357
	
	

	
	 
	55047.5
	
	
	
	 
	19942
	36
	% of whole

	
	
	
	
	
	
	
	
	
	

	Hyndburn
	
	
	
	
	Ribble Valley
	
	
	

	School Phase
	 
	Pupil Days Lost
	
	
	School Phase
	 
	Pupil Days Lost
	
	

	Primary 
	 
	3573
	
	
	Primary 
	 
	1188.5
	
	

	Secondary 
	 
	3309
	
	
	Secondary 
	 
	4254
	
	

	Special 
	 
	265
	
	
	Special 
	 
	0
	
	

	Short Stay 
	 
	N/A
	
	
	Short Stay 
	 
	N/A
	
	

	Nursery 
	 
	110
	
	
	Nursery 
	 
	0
	
	

	
	 
	7257
	13
	% of whole
	
	 
	5442.5
	9.9
	% of whole

	
	
	
	
	
	
	
	
	
	

	Rossendale
	
	
	
	
	Burnley
	
	
	
	

	School Phase
	 
	Pupil Days Lost
	
	
	School Phase
	 
	Pupil Days Lost
	
	

	Primary 
	 
	5748
	
	
	Primary 
	 
	3705
	
	

	Secondary 
	 
	5530
	
	
	Secondary 
	 
	6205
	
	

	Special 
	 
	273
	
	
	Special 
	 
	180
	
	

	Short Stay 
	 
	N/A
	
	
	Short Stay 
	 
	N/A
	
	

	Nursery 
	 
	340
	
	
	Nursery 
	 
	147
	
	

	
	 
	11891
	22
	% of whole
	
	 
	10237
	19
	% of whole

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	Rest of County
	
	
	
	
	
	
	

	School Phase
	 
	Pupil Days Lost
	
	
	
	
	
	
	

	Primary 
	 
	395
	
	
	
	
	
	
	

	Secondary 
	 
	0
	
	
	
	
	
	
	

	Special 
	 
	24
	
	
	
	
	
	
	

	Short Stay 
	 
	N/A
	
	
	
	
	
	
	

	Nursery 
	 
	0
	
	
	
	
	
	
	

	
	 
	419
	0.8
	% of whole
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	


	
	Schools in Pendle Closed for Adverse Weather between 2nd December 2008 to 5th December 2008
	

	
	
	
	
	

	Primary Schools
	
	
	

	School Number
	School Name 
	Number of Roll
	Days closed between                         2-5 December 2008
	Pupil Days Lost

	13001
	Bradley Primary School
	373
	1
	373

	13004
	Holy Saviour Roman Catholic Primary School. Nelson
	200
	1
	200

	13005
	Nelson St Philip's Church of England Primary School
	134
	1
	134

	13006
	Nelson St Paul's Church of England Primary School
	207
	1
	207

	13007
	Lomeshaye Junior School
	215
	1
	215

	13009
	St John Southworth Roman Catholic Primary School. Nelson
	199
	1
	199

	13010
	Nelson Walverden Primary School
	444
	2
	888

	13012
	Marsden Community Primary School
	412
	1
	412

	13013
	Nelson Castercliff Community Primary School
	253
	2
	506

	13014
	Barrowford St Thomas Church of England Primary School
	120
	2
	240

	13016
	Barrowford School
	256
	2
	512

	13017
	Holy Trinity Roman Catholic Primary School. Brierfield
	104
	1
	104

	13018
	Walter Street Primary School
	384
	2
	768

	13019
	Blacko Primary School
	93
	1
	93

	13020
	Newchurch-in-Pendle St Mary's Church of England Primary School
	45
	2
	90

	13022
	Wheatley Lane Methodist Voluntary Aided Primary School
	201
	2
	402

	13023
	Roughlee Church of England Primary School
	28
	1
	28

	13024
	Higham St John's Church of England Primary School
	132
	2
	264

	13027
	Colne Christ Church Church of England Primary School
	167
	1
	167

	13028
	Laneshawbridge Primary School
	161
	1
	161

	13029
	Lord Street Primary School, Colne
	339
	1
	339

	13030
	Colne Park Primary School
	261
	3
	783

	13031
	Colne Primet Primary School
	173
	1
	173

	13033
	West Street Community Primary School
	168
	2
	336

	13035
	Foulridge Saint Michael and All Angels CofE VA Primary School
	194
	1
	194

	13036
	Reedley Primary School
	262
	2
	524

	13040
	Barnoldswick CofE Voluntary Controlled Primary School
	197
	1
	197

	13041
	Barnoldswick Coates Lane Primary School
	187
	1
	187

	13044
	St Joseph's Catholic Primary School. Barnoldswick
	131
	1
	131

	13046
	Kelbrook Primary School
	112
	1
	112

	13048
	Salterforth Primary School
	93
	2
	186

	13049
	Earby Springfield Primary School
	162
	1
	162

	 
	 
	6407
	45
	9287

	Secondary Schools
	 
	 
	 

	
	
	
	
	0

	School Number
	School Name 
	Number of Roll
	Days closed between                         2-5 December 2008
	Pupil Days Lost

	13101
	Colne Primet High School
	662
	1
	662

	13103
	Barnoldswick West Craven High Technology College
	681
	3
	2043

	13108
	SS John Fisher and Thomas More Roman Catholic High School. Colne
	744
	4
	2976

	13110
	Marsden Heights Community College
	792
	3
	2376

	13111
	Pendle Vale College
	849
	2
	1698

	 
	 
	3728
	13
	9755

	Special Schools
	 
	 
	 

	
	
	
	
	

	School Number
	School Name 
	Number of Roll
	Days closed between                         2-5 December 2008
	Pupil Days Lost

	13133
	Pendle View Primary School
	39
	4
	156

	13134
	Pendle Community High School and College
	129
	3
	387

	 
	 
	168
	7
	543

	Short Stay Schools
	 
	 
	 

	 
	 
	 
	 
	 

	School Number
	School Name 
	Number of Roll
	Days closed between                         2-5 December 2008
	Pupil Days Lost

	13143
	Hendon Brook School
	 
	3
	 

	 
	 
	0
	3
	0

	Nursery Schools
	
	 
	

	 
	 
	
	
	

	School Number
	School Name 
	Number of Roll
	Days closed between                         2-5 December 2008
	Pupil Days Lost

	13162
	Brierfield Woodfield Nursery School
	80
	2
	160

	13163
	Nelson McMillan Nursery School
	109
	1
	109

	13164
	Colne Newtown Nursery School
	88
	1
	88

	
	
	277
	4
	357

	
	
	
	
	


County call handling 

Please see brief overview of the impact of last weeks bad weather on the services here. As far as we are concerned on Face to Face there was no real impact all appointments were made but the venues were very quiet. I have requested statistics for the website to see if there was any noticeable increase particularly to highways and school closures as these were the two areas were there was an increase in traffic and will let you have them when available. As far as telephony is concerned we took action regarding the welcome messages alerting callers to the high volumes of calls and long wait times due to the bad weather and the highways line was capped to a call queue length of 10 calls. The impact was felt across the board but most acutely on our multi-skilled services as can be seen from the performance statistics particularly relating to the target of 75% of calls answered within 20 seconds.

Highways call volumes week commencing 01/12, was the busiest week for Highways in this current financial year. Below is an illustration on how this week compares to the other busiest weeks in previous years 

Week Commencing 01/12/08
Highways calls answered 3,123
Average Highways calls answered per week 1,213
Highways emails processed 438
Average Highways emails processed per week 207

Week Commencing 21/01/08
Highways calls answered 1,956
Highways emails processed 436

Week Commencing 15/01/07
Highways calls answered 1,881
Highways emails processed 473

The overall call traffic (w/c 01/12) for the Multi skilled teams was as follows: 
17,700 calls offered
8,108 calls answered
6,429 calls received the ‘engage tone’ as a result of the capped Highways lines.
3,162 calls abandoned

28% of calls that got into the queue (excl the engage tones) abandoned
45% of calls were answered within 20 seconds
The overall call traffic (w/c 01/12) for the Social Care teams was as follows: 
7,234 calls offered
5,895 calls answered
1,339 calls abandoned
18% of calls abandoned
65% of calls were answered within 20 seconds.
Across the CSC, team meetings were cancelled, also any other non service related off line duties were cancelled. Additional hours were offered to CSOs. Between Tuesday and Friday, some staff had difficulty getting to work because of the weather conditions, 3 CSOs who travel from the East of the County were unable to get to work and many arrived late due to travel difficulties.. 
The majority of the additional calls were relating to ‘gritting’, - concerns about the lack of, and the routes. The increase in Highways call volumes impacted on the wait times across the other multi skilled services. When callers could not get through on the main Highway’s number, we also received Highways related calls on the main number for the County Council. 

Pendle Call Handling
The state of the roads and pavements has had a significant impact on the contact centre and switchboard – please see comparisons below between weekly stats collated during Nov and call volumes for last week.

In addition, we are experiencing exceptionally high volumes today on the Ops lines from customers very upset that their refuse/recycling has not been collected (due to the refuse collection vehicles being unable to navigate icy streets etc). To put this in perspective we would have usually received approx 100 calls by 1pm today but we have had 500+ attempted calls. Many of the switchboard calls last week were from irate customers who could not get through to County.

We are also suffering a significant abandonment rate as a result as we cannot keep up with demand and this is affecting service level across the board. Hope this assists you and please let me know if you require any clarification……

w/c 24/11/08 804 Contact Centre Ops calls
w/c 1/12/08 1135 Contact Centre Ops calls

Switchboard –

w/c 24/11/08 65 Switchboard highways
w/c 1/12/08 856 Switchboard highways


w/c 24/11/08 10 Reception highways
w/c 1/12/08 96 Reception highways
	Streets Removed From Pendle Priority Gritting List 2007

	Barnoldswick
	Length
	Reason
	On Sec

Route
	Grit Bin Req

	Beech Street                  
	145m                              
	Accessibility/Parked Cars 
	Y
	N

	Chapel Street     
	78m                                
	Accessibility/Parked Cars
	Y
	N

	Darnbrook Road 
	189m                              
	Secondary/Non-priority
	Y
	Y

	Fernbank Avenue 
	88m                                
	Secondary/Non-priority & reverse manoeuvre
	Y
	Exist

	York Fields  
	122m                                 
	Accessibility/Parked Cars & reverse manoeuvre
	N
	Exist 

2 No.                        

	York Street 
	266m                              
	Accessibility/Parked Cars & Secondary/Non-priority
	Y
	Y

	Rylstone Drive 
	120m                              
	Secondary/Non-priority
	Y
	N

	Fenton Avenue
	227m                              
	Secondary/Non-priority
	Y
	N

	Barrowford
	
	
	
	

	Nora Street 
	398m                              
	Accessibility/Parked Cars & Secondary/Non-priority
	Y
	N

	Brierfield


	
	
	
	

	Bank Street


	129m                                  
	Steep incline & Secondary/Non-priority
	Y
	Y

	Colne
	
	
	
	

	Acresfield 
	74m                                
	Secondary/Non-priority & reverse manoeuvre
	N
	N

	Broken Banks 
	113m                                 
	Steep incline/reverse manoeuvre
	N
	Exist

	Chapel Fold 
	94m                                   
	Secondary/Non-priority
	Y
	Exist

	Clarence Street 
	218m                                 
	Secondary/Non-priority, reverse manoeuvre & steep incline
	Y
	Exist

	Dockray Street 
	214m                              
	Steep incline & Secondary/Non-priority
	Y
	Y

	Peter Street 
	69m                                
	Steep incline & reverse manoeuvre
	N
	Y

	Walton Street 
	233m                                 
	Steep incline & Secondary/Non-priority
	Y
	Exist

	Philips Lane
	78m                                   
	Steep incline, weight restriction on bridge & reverse manoeuvre
	N
	Exist

	Nelson
	
	
	
	

	Booth Street Car Park 
	44m                                   
	Private car park
	N
	N

	Charles  Street              
	858m                              
	Secondary/Non-priority
	Y
	N

	Eleanor Street 
	52m                                
	Accessibility & reverse manoeuvre
	N
	N                             

	Goitside 
	97m                                
	Accessibility/Parked Cars & reverse manoeuvre
	N
	N                                

	Hargreaves Street 
	238m                              
	Accessibility/Parked Cars & Secondary/Non-priority
	Y
	N                   

	Messenger Street 
	83m                               
	Steep incline & Secondary/Non-priority
	Y
	Exist                              

	Sackville Street 
	161m                              
	Secondary/Non-priority
	Y
	N

	Spring Street 
	131m                              
	Accessibility/Parked Cars & Secondary/Non-priority
	Y
	N

	Wenning Street 
	92m                                
	Steep incline & Secondary/Non-priority
	Y
	N

	Windsor Street
	175m                              
	Secondary/Non-priority
	Y
	Exist                       

	Total
	4786m
	
	
	


Lancashire Local - Pendle

Meeting to be held on 21 November 2007

	Item No. 15


	Electoral Divisions affected:

Pendle East, Pendle West, Pendle Central, Brierfield and Nelson North, Nelson South and West Craven.


Winter Service (Gritting) in Pendle 2007/08

(Appendix ‘A’ refers)

Contact for further information:

Brian Cook, 01254 770960, Lancashire County Council, Environment Directorate

Brian.Cook@env.lancscc.gov.uk
	Executive Summary

This report provides an overview of the Winter Service in Pendle for the forthcoming winter 2007/08. 

Decision Required
The views of the Lancashire Local are requested regarding the winter service in Rossendale for 2007/08 as set.




Background

Legal and Policy Considerations

The County Council as highway authority is under a legal duty to ensure, as far as is reasonably practicable, that safe passage along a highway is not endangered by ice and snow. It is the County Council’s Policy to provide a winter service which, as far as is practicable, will permit the safe movement of traffic on priority roads at all times and will keep to a minimum delays and accidents in which ice or snow is a contributory factor.  

However, it is generally accepted that it is uneconomic, unjustifiable and indeed simply impossible to treat the whole highway network when undertaking planned winter gritting. It is therefore necessary to clearly identify the priority roads that will receive preferential treatment for gritting and snow clearing.

The criteria for this prioritisation of roads is as follows:

· County Motorways (e.g. M65 Junction 10-14)

· All Principal “A” Roads

· All “B” Roads

· Other Roads -    between or through large centres of population

· serving hospitals, ambulance and fire stations

· leading to main centres of employment and on important commuter routes

· leading to important industrial and military establishments

· single access to villages

Allowance has been made for the obvious geographical and topographical   differences in Lancashire in terms of climate and altitude, resulting in the East Lancashire districts receiving an increased level of coverage (“A” roads plus 35% of the remaining network) compared with the flatter districts in West and South Lancashire (“A” roads plus 17.5% of the remaining network). Notwithstanding this differential, it should be clearly understood that the majority of the highway network will not receive the winter service and moreover, housing estate roads and minor roads without appreciable gradients have been specifically and intentionally excluded. However during periods of severe weather, the service may be extended to non-priority roads (secondary routes) but only during hours of daylight and after all the higher priority roads are clear. In no circumstances will private roads or unadopted streets (including s38 highways) receive any winter services. Taking an average over the whole County, approximately 1/3 (2350km out of a total network of 7000km) of roads are classed as priority roads in terms of the winter service.  

Resources 

The County Council spends in the order of £3.75M per year on the winter service and in a typical season spreads 18,000 tonnes of salt although this of course will vary dependent upon the severity of the winter in question. There are 48 front line gritters operating county-wide from 12 depots and additional vehicles (including 15 reserve gritters) are available to deal with severe weather conditions.  This additional plant includes towed gritters, snow blowers and snow ploughs for severe situations together with local arrangements with farmers to deal with the more remote locations. Typical County-wide costs are shown in the table below for the different conditions encountered.

	Treatment Rate of Spread
	Weather Conditions
	Total per treatment

	(grammes/sq metre)
	
	

	10
	Frost
	£12,000

	40
	Severe Icing/Medium Snow
	£32,000

	2 x 40
	Heavy Snow
	£64,000


The winter service policy for 2007/08 is unchanged from the previous year and so the amount of budget set aside to deliver the policy is last year’s budget plus inflation. However, it must be remembered that winter maintenance is a demand led service and when the winter weather is worse than average, the winter service will continue to be delivered, even if the original budget is overspent.

Gritters that operate out of the recently established Heasandford Depot at Burnley now serve Pendle district.

Weather Forecasting and Decision Making

The decision on the appropriate action is taken by the County Council’s Area Duty Officer who has the responsibility for the 3 districts of Pendle, Burnley and Hyndburn. Another Area Duty Officer covers the districts of Ribble Valley and Rossendale.  The County Council also operates a rota of Standby Duty Inspectors who are available to undertake inspections of the highway network should the forecast be marginal or reports are received of hazardous conditions. Both the roles of Area Duty Officer and Standby Duty Inspector are carried out by officers who have the necessary experience and, crucially, the knowledge and familiarity of the local highway network.  
The County Council owns 11 Road Weather Stations and receives information from 4 others owned by the Highways Agency (3) and Blackburn with Darwen Borough Council (1). The forecasts are supplied by the Met Office and the forecast graphs together with the real time (actual) weather condition data can be viewed by decision makers on the Ice Prediction System via the Internet from a bureau in Birmingham.  The forecast text, which is received daily at around midday, covers the following 24hr period as well as the longer term 2 to 5 day forecast.  The forecast information includes:

· forecast v actual road surface temperature and road state;

· forecast v actual air temperature and relative humidity (dew point);

· forecast precipitation rate, type and timings &

· Radar Maps showing history (3 hrs) and forecast (6hrs) for both precipitation type and intensity.

The daily forecast is routinely updated at around 8.30pm but is subject to detailed revision at any time during the day and night should the actual forecast conditions vary from those expected. So what can possibly go wrong? The following examples illustrate what can, and sometimes does go wrong, causing problems for the travelling public:

· On a wet night followed by rapidly clearing skies, salting will normally start after the rain has stopped to avoid the salt being washed away, but with temperatures falling by as much as 5 deg per hour, some roads may well have frozen before the gritter has salted them.

· “Dawn (Hoar) Frost” – which occurs on dry roads and involves the formation of early morning dew on cold roads, which freezes on impact and is difficult to forecast with any accuracy.

· Rush hour snowfall when rain turns to snow coinciding with the rush hour. Early salting cannot take place as it would be washed away and gritters cannot progress due to congestion.
· Road weather forecasts are up to 90% accurate which means that there are up to 10 days in winter when frost is not forecast but actually occurs.
· It can take up to 4 hours for gritters to salt a route and therefore it will take this length of time before some roads are treated. 
Rock Salt

The County Council uses rock salt as the de-icing agent on highways. Rock salt has to be used responsibly because not only is it an expensive material, it also comes from a non-renewable source and can have an adverse effect on the environment by damaging vegetation for instance. Salt works by lowering the freezing point of water (to about –9 deg C) and in order to complete the de-icing process, the movement of the salt on the road surface by the action of passing traffic is essential. Therefore in conditions where traffic volumes are light, roads can remain icy for some time after the gritter has spread salt. Furthermore, in snow conditions the salt will only be effective where the depth of snow is less than 40mm and traffic can move the salt around.
Grit Bins

Numerous requests are received for grit bins every year from parish councils, residents’ associations and individual members of the public. It is the policy of the County Council that grit bins should only be provided on non-priority / secondary roads based upon the following criteria:

· Combination of vertical and horizontal profile producing a hazardous condition i.e. steep bend with adverse camber.

· Junction hazard eg. steep road down to a main road junction.

· High/moderate vehicular traffic volume.

· High pedestrian movement eg. steep footways in town centres.

Although grit bins will not generally be sited on housing estate roads there may be exceptions and an element of local discretion is accepted.  There are currently 300 grit bins and 52 salt heaps at various locations throughout Pendle district. 

Footways and Cycleways

A designated priority footway network has been established in Pendle to identify those footways which will be treated on the following basis:   

· No footways will receive precautionary treatment;

· The priority footway network will receive treatment during severe weather events and comprises:
· Access to and from transport interchanges;
· Access to and from main centres of employment;
· Access to and from main shopping centres;
· Access on the highway adjacent to main hospitals;
· Treatment will start the day after the event and only during daylight hours.

· Other footways will receive treatment only during severe weather events and then only when resources permit.
· No cycleways will receive precautionary treatment;

· Cycleways will receive treatment only during severe weather events and then only when resources permit.
Information and Publicity

The County Council publishes an explanatory pamphlet entitled “Safer Winter Driving” which provides some useful background information about the winter service as well as safer driving tips. 

Changes for 2007/08

The winter service in Pendle has been reviewed during the past few months and changes have been made to the precautionary gritting routes as detailed at Appendix ‘A’. Some roads have been deleted and some added to the precautionary gritting routes resulting in a net reduction of 2.7km. However the total treated length is 200km comprising 45km of Principal Road and 155km (36%) of the remaining network, which exceeds the target figure for East Lancashire districts. The priority road network  is shown in map form on the County Council’s website and the maps have also been distributed to Members of the Lancashire Local Pendle for their information.

Secondary Road Network

The secondary road network receives treatment in times of snow and continuous icing only and its treatment in frosty conditions (between 80% & 90% of the winter events) cannot be justified. The re-designation of the less important roads will allow better use of resources and result in the secondary road network being extended, thereby providing an improved level of service for the people of Pendle in times of greatest need i.e. in snow and continuous icing conditions. 

Consultations

N/A.

Advice

In accordance with Lancashire County Council Code of Practice on Winter Maintenance – October 2002 as amended by Cabinet Member for Highways and Transportation.

Alternative options to be considered

N/A.

Implications: e.g. Financial, Legal, Personnel, Human Rights, Crime and Disorder or Other

N/A.

Any representations made to the Directorate prior to the issue being considered in accordance with the Public Notice of Forward Plans

	Name:
	Organisation:
	Comments:

	N/A.


	
	


Local Government (Access to Information) Act 1985

List of Background Papers

Bus services affected 
Tyrer
On 2nd December we lost 399 miles mainly on Rural Service 70 71
also approx 60 miles on 94 service before roads became passable 
Some disruption all day to Birtwisle Ave and Mansfield Cres due to roads not gritted And when gritted no traffic to agitate
Mansfield Cres Brierfield was not possible for 3 days
4 December 553 miles lost Service B10 B11 70 71 One bus trapped on  Pendle for 2 hours Driver forced to turn round on B10

BPT – BURNLEY & PENDLE

I've attached a list of bullet points outlining the main areas of concern.  Note that it also includes reports for Blackburn with Darwen which I appreciate are not LCC's concern but which do complete the picture.

 

In the main, our passengers seemed to accept the explanations given as to which were not operating and why and we were able to guide most enquirers onto other routes that were able to take them more or less to their destinations.

 

Notwithstanding that, there does seem to be a general reluctance for the gritting teams to deal with streets off the main road which are bus routes.

Transdev Blazefield Operations.

Pendle Area
 

        Fernlea Ave/Rainhall Road Barnoldswick – closed by police due to ice.

        Waidshouse Road Nelson – impassable for full period.

        Marsden Cross area Nelson 

        Halifax Road Nelson, Kings Causeway towards Pendle Boundary (Haggate)

        In Pendle our 74 Service had problems all day no gritter seen on the Marsden area we ran the service but with slight diversions.

 

Nelson Interchange – not gritted before Saturday opening ceremony and despite assurances not gritted prior to services using the facility yesterday morning. We sent shift fitter across with grit and he shovelled the area to ensure safe operation. I suspect it may not yet have been placed on the schedule of routes for the gritting team; obviously the old bus station had no need for attention as it was undercover.

Burnley Area
 

        Hillingdon Road/Standen Hall Drive – impassable for full period.

        Burnley Road Briercliffe/Briercliffe Road Burnley at various times impassable.

        Harle Syke bus turning circle

        Nelson Road Haggate towards Pendle boundary.

        Moorland Road, entire length.

        Dalton Street, entire length

        Griwood Avenue, entire length

        Brownside Road – Pike Hill to Worsthorne.

 

Ribble Valley
 
        Straits Lane Read

        Simonstone Lane Sabden.

 

Hyndburn

        The main concerns were in Great Harwood and specifically the loop around Shakespeare Avenue, Wordsworth Drive and Russell Place.

        Park Road Great Harwood was problematic.

 

Blackburn with Darwen
        Windsor Road, Blackburn

        A666 southbound between Grimshaw Street Darwen and Bull Hill.

LCC Grit Bin Survey 2008

	SALT BINS or piles for removal or not filling

	
	
	

	TOWN
	STREET
	LOCATION

	Bwick
	Coates Avenue
	o/s 10/12                                     (HOUSING BIN)

	Bwick
	Fernlea Avenue
	o/s Council Offices

	Bwick
	Fernlea Avenue
	Jcn Rainhall Rd                          (MISSING BIN)

	Bwick
	Gisburn Road
	g/e 79/below Rosemount          (MISSING BIN)

	Bwick
	Hardy Avenue
	Top of bk street

	B/wick
	Hollins Court
	Nr Wardens Flat

	Bwick
	Kelbrook Road
	o/s 22                                          (HOUSING BIN)

	Bwick
	Lower North Ave
	o/s Cravenside                          (HOUSING BIN)

	Bwick
	Park Avenue
	Opp jcn Cobden St                    (MISSING BIN)

	Bwick
	Smith Street
	Top end

	Bwick
	Taylor Street
	Top end nr steps

	Bwick
	Valley Road
	Jcn Rookery Road

	Bwick
	Valley Road
	Opp jcn North Parade

	Bwick
	Wellhouse Road
	Nr entrance to car park

	Bwick
	Wellhouse Road
	In car park/side of toilets

	Bwick
	Brook Street
	In Car Park

	Bwick
	Lower North Ave
	o/s Cravenside                    

	
	
	

	Barrowford
	Applegarth
	Opp Applegarth House

	Barrowford
	Higher Causeway
	Nr Wheatley Ln Rd

	Barrowford
	Holmefield Court
	G/e 1

	Barrowford
	Ingham Street
	Opp 1/btm steps                                 (HOUSING BIN)

	Barrowford
	Lower Parrock Road
	Opp Ashfield Close

	Barrowford
	Milton Avenue
	Opp 32

	Barrowford
	Orton Court
	Jcn Appleby Drive

	Barrowford
	Park Avenue
	Nr Chevassut Close

	Barrowford
	Parrock Road
	Top

	Barrowford
	Riverway
	Opp 9-12

	Barrowford
	Slipper Hill
	Nr river

	
	
	

	Bfield
	Bank Street
	 

	Bfield
	Brier Heights Close
	 

	Bfield
	Broadhurst Way
	 

	Bfield
	Henry Gardens
	Nr 14

	Bfield
	Hillsborough Avenue
	o/s 22

	Bfield
	Hollins Bank
	Nr jcn 12 shopping outlet

	Bfield
	Hurstwood Gardens
	Opp 38/jcn Kibble

	Bfield
	Kings Causeway
	Jcn Walverden

	Bfield
	Longridge Heath
	Opp 6

	Bfield
	Massey Street
	On Bridge

	Bfield
	Moorside Avenue
	Jcn Waverley close

	Bfield
	O'Hagan Court
	In car park                                    (PRIVATE)

	Bfield
	O'Hagan Court
	In front of main building            (PRIVATE)

	Bfield
	Rothesay Road
	At top                                              (PRIVATE)

	Bfield
	Sefton Street
	 

	Bfield
	Weatherhill Crescent
	At end nr f/w

	Bfield
	Weatherhill Crescent
	Jcn Kings Causeway                  (PBC BIN)

	
	
	

	Colne
	Albert Road
	o/s 13

	Colne
	Albert Road
	O/s Cenotaph

	Colne
	Albert Road
	o/s 93/Uncle Neils

	Colne
	Carry Lane
	Nr Keighley Rd                  (MISSING)

	Colne
	Colne Lane
	On S bends

	Colne
	Craddock Road
	In Bus Station

	Colne
	Dewhurst Street
	G/e 4

	Colne
	Hamilton Road
	Btm

	Colne
	Haverholt Road
	Nr Robinson St

	Colne
	Keighley Road
	O/s Cemetery

	Colne
	Keighley Road
	Opp shops in car park

	Colne
	Keighley Road
	Nr Ball Grove Drive/top of steps

	Colne
	Knotts Lane
	Jcn Henry Street

	Colne
	Leach Street
	Nr top                                   (MISSING)

	Colne
	Market Street
	In Precinct

	Colne
	Market Street
	O/s Health Centre

	Colne
	Skipton Road
	Behind Commercial

	Colne
	South Valley Drive
	                                                   (MISSING)

	Colne
	Stratford Way
	Nr path link to Byron Road

	Colne
	Walton Street
	Nr car park/Surestart

	Colne
	Walton Street
	Nr jcn Church St                        (MISSING)

	Colne
	Craddock Road
	Walton Street car park

	
	
	

	Earby
	Birch Hall Lane
	Opp 26/nr jcn

	Earby
	Linden Road
	O/s Community Hall

	Earby
	Rostle Top Road
	O/s 30

	Earby
	Rostle Top Road
	O/s Linden Court             (PRIVATE – HOUSING)

	Earby
	Skipton Road
	Opp jcn New Rd

	Earby
	Stoney Bank Road
	Jcn Chapel Street

	Earby
	Stoney Bank Road
	Jcn Riley Street

	Earby
	Stoney Bank Road
	Jcn Bailey Street

	Earby
	Victoria Road
	In Bus Station

	Earby
	Cemetery Road/Alder Hill St
	Above No.13

	
	
	

	Foulridge
	Noyna Road
	Nr Noyna Bungalow         (MISSING) 

	Foulridge
	Noyna Road
	Nr Noyna Bottom Farm    

	Foulridge
	Skipton Road
	O/s Church

	Foulridge
	Skipton Road
	opp Masala Room

	Foulridge
	Skipton Road
	Gable 14 Ormrod Terrace

	Foulridge
	Noyna Road
	Nr School

	
	
	

	Kelbrook
	Cob Lane
	Nr New Hall Farm          (ON PILE LIST)

	Kelbrook
	Colne Road
	On roundabout

	
	
	

	L/bridge
	Keighley Road
	g/e 19

	L/bridge
	Keighley Road
	Nr Monkroyd                            (MISSING OR PILE?)

	L/bridge
	Keighley Road
	In bus Terminus

	L/bridge
	Keighley Road
	o/s Ing Heys Farm

	L/bridge
	Lancashire Moor Road
	Opp Herders

	L/bridge
	Lancashire Moor Road
	Above Fosters Leap

	L/bridge
	Sheridan Road
	o/s 6

	L/bridge
	Vernon Road
	jcn Keighley Road

	L/bridge
	Keighley Old Road
	Nr Bough Gap Farm

	L/bridge
	Lancashire Moor Road
	On Yorkshire boundary line

	
	
	

	Nelson
	Barkerhouse Road
	Jcn Townhouse Rd

	Nelson
	Barkerhouse Road
	At btm                          (Missing – although removal)

	Nelson
	Barkerhouse Road
	Back of flats                                      (Private)

	Nelson
	Beech Tree Close
	At end in car park                            (Private)

	Nelson
	Berkeley Close
	At end                                               (Private)

	Nelson
	Boothman Place
	Nr 1                                                   (Private)

	Nelson
	Bradley Road
	Jcn Leeds Road

	Nelson
	Bradley Road
	Fire Station Yard                             (Private)

	Nelson
	Broadway
	Opp Police Station

	Nelson
	Churchill Way
	Nr Steps

	Nelson
	Deerstone Road
	At end

	Nelson
	Dunderdale Ave
	At top

	Nelson
	Dundonell Road
	Opp 26

	Nelson
	Gibb Hill Road
	Jcn Boulsworth Cres

	Nelson
	Hallam Road
	Jcn Hazelwood

	Nelson
	Highgate
	At end

	Nelson
	Howgill Close
	At end nr FP

	Nelson
	Lansbury Place
	On back Edward Street                     (Private)

	Nelson
	Leeds Road
	o/s Health Centre

	Nelson
	Lloyd Close
	Nr No 1                                                (Private)

	Nelson
	Manchester Road
	Nr Kiln Street                (Missing – although removal)

	Nelson
	Manchester Road
	O/s TSB

	Nelson
	Netherfield Road
	On ramp to car park                           (Private)

	Nelson
	Newfield Drive
	Btm car park nr community centre    (Private)

	Nelson
	Pinfold Place
	At end

	Nelson
	Rigby Street
	In Marsden Resource Centre           (Private)

	Nelson
	Scotland Road
	Opp Westfield

	Nelson
	Scotland Road
	Under Motorway bridge(Relocate opposite College)

	Nelson
	Southfield Lane
	Nr Shooters

	Nelson
	St Georges Road
	At top

	Nelson
	Swinden Hall Road
	On top circle                                       (Private)

	Nelson
	Swinden Hall Road
	Half way up                                         (Private)

	Nelson
	Thomas Street
	Jcn Hartley Street  (Missing – Although removal)

	Nelson
	Thomas Street
	Nr jcn Leonard Street

	Nelson
	Townhouse Road
	o/s school               (Missing – although removal)

	Nelson
	Walverden Road
	Jcn Heights Road

	Nelson
	Williams Place
	At end                                                 (Private)

	Nelson
	Edge End Lane
	Nr Playing fields

	
	
	

	Sforth
	Kelbrook Road
	O/s toilets

	Sforth
	Moor Lane
	On bend

	
	
	

	Trawden
	Boulsworth Drive
	Opp 23                                   (HOUSING BIN)

	Trawden
	Boulsworth Road
	Opp Painted Roof

	Trawden
	Colne Road
	Nr Trawden Hall Gates

	Trawden
	Colne Road
	Jcn Back Ln                            (MISSING)

	Trawden
	Hall Road
	Bottom

	Trawden
	Hollin Hall
	Opp Mill Development           (MISSING)

	Trawden
	Hollin Hall
	At jcn Alderborrow

	Trawden
	Lane House Lane
	Bus Terminus

	Winewall
	New Row
	O/s 7A                                     (PRIVATE)

	Winewall
	New Row
	O/s 21                                     (PRIVATE)

	Winewall
	New Row
	Opp 20                                   (PRIVATE)

	Trawden
	Rock Lane
	In garage area opp Stunstead Road

	Trawden
	Skipton Road
	Jcn Gladstone Terrace

	Winewall
	Winewall Lane
	o/s Thornfield Terrace            (MISSING)

	Winewall
	Winewall Lane
	jcn Hartington Street              (MISSING)

	Trawden
	Colne Road
	Nr Trawden Hall Gates

	Trawden
	Hall Road
	Top

	Wycoller
	 
	Nr Ravenscroft Farm

	Wycoller
	 
	Nr Ravenscroft Farm

	Wycoller
	 
	Nr Ravenscroft Farm

	
	
	

	Higham
	Fir Trees Lane
	Nr Bus Stop

	Fence
	Greenbank Drive
	Nr Jcn Wheatley Lane Road

	Higham
	Higham Hall Road
	Jcn Acresbrook Road

	Higham
	Leet Road
	Jcn Higham Hall Road

	Higham
	Moore Drive
	Jcn Higham Hall Road

	Fence
	Wheatcroft Avenue
	Jcn Wheatley Lane Road
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Lancashire Local Pendle 19th September 2007

· Disappointment was expressed that no report had been presented on the Winter Service 2007/08 to this meeting.  It was reported that information was being collated and a report would be presented to the Lancashire Local’s meeting in November.  In response to an enquiry about the possibility of changes to Winter Service coverage, it was confirmed that some amendments to the gritting routes were under consideration to ensure compliance with the County Council’s policy.  Members expressed concern should this be the case, particularly as no consultation had taken place with Pendle Borough Council on the issue. It was requested that as soon as the information was available, and in advance of the next meeting of the Lancashire Local, it be circulated to all Members of the Lancashire Local by e-mail.  

56.       Resolved:-  That the report be received and that Lancashire Local – Pendle:- 

(a) places on record its grave reservations in relation to the restructure proposals of the County Council for the Environment Directorate, which would result in the creation of an Area based structure which is contrary to the principle of locality focus and would destroy the current linkages between existing District based staff and local need which have a proven record of achievement;

in relation to the Winter Service, whilst noting the intention to report to the Lancashire Local at the November meeting, extreme dismay be expressed that the Winter Gritting Service in Pendle is apparently to be varied without reference to the Lancashire Local and would make representations in the strongest possible terms to preserve the existing precautionary gritting routes in the District;
Lancashire Local Pendle November 2007

Winter Service (Gritting) in Pendle 2007/08

A report was presented providing an overview of the Winter Gritting Service for Winter 2007/08.

The winter service in Pendle had been reviewed during the past few months and changes had been made to the precautionary gritting routes and these were detailed at Appendix ‘A’ to the report. Some roads have been deleted and some added to the precautionary gritting routes resulting in a net reduction of 2.7km. However the total treated length was 200km comprising 45km of Principal Road and 155km (36%) of the remaining network, which exceeded the target figure for East Lancashire districts. The priority road network was shown in map form on the County Council’s website and the maps had been distributed to Members of Lancashire Local - Pendle for information.

The secondary road network received treatment in times of snow and continuous icing only and its treatment in frosty conditions (between 80% & 90% of the winter events) could not be justified. The re-designation of the less important roads would allow better use of resources and result in the secondary road network being extended, thereby providing an improved level of service for the Pendle district in times of greatest need i.e. in snow and continuous icing conditions. 

The Area Manager (East) referred to a further route which had to be removed from the priority gritting routes schedule.  This was Red Lane, Colne where a bridge over a disused railway line had a three tonne weight restriction applied in October 2007, which precluded gritting vehicles passing over it.  The bridge came under the control of British Rail Board Residual, managed by the Department for Transport.  The Board had been approached by the County Council for an Exemption Order to allow gritting to continue, but this had so far not been forthcoming.

  

Members expressed serious concern about routes deleted from the precautionary gritting routes, referring particularly to the following which were considered dangerous if untreated:-

· Red Lane between Colne and Barrowford

· All roads listed in Colne

· Darnbrook Road, Barnoldswick

· York Fields, Barnoldswick

· Chapel Street, Barnoldswick

· Messenger Street, Nelson

· Hargreaves Street, Nelson

· Sackville Street, Nelson

· Spring Street, Nelson

All the roads identified were judged by Members to be extremely dangerous for road users if untreated in adverse weather conditions.  A number of roads (Darnbrook Road and Sackville Street) were also identified as bus routes.
83.       Resolved:-  (a)  That the County Council’s Executive Director Environment be informed that Lancashire Local – Pendle is of the view that the topography and climate of the Pendle district requires the immediate re-instatement of those gritting routes removed from priority gritting schedule as identified in Appendix A to the report now presented in the interests of the safety of highway users, and that such resources as may be necessary be deployed to ensure that this is achieved.

                                    (b)  That Lancashire Local – Pendle make representations to the British Rail Residual Board seeking an Exemption Order in respect of the three tonne Weight Restriction Order placed on the disused railway bridge on Red Lane, Colne in October 2007 to allow the County Council’s gritting vehicles to treat the length of Red Lane in the interests of the safety of road users.

                                    (c)  That in the event of the British Rail Residual Board not agreeing an exemption to the weight restriction on the disused railway bridge on Red Lane, the Board be requested to undertake bridge strengthening works to allow the bridge to be re-opened to all vehicles.

                                    (d)  That with regard to highways which are bus routes, the County Council be requested to reconsider, in the interests of safety,  its policy of not prioritising the gritting of all bus routes.

Pendle Council 13th December 2007

Road Gritting 

It was moved by Councillor D. M. Whipp, seconded by Councillor T. Barton and –

RESOLVED

Council notes with great concern the reduction of gritters treating the roads and streets of Pendle from four to three, the resulting cut in precautionary gritting when icy conditions are forecast and consequent increase in the risk of serious injury to road users.

Council calls upon Lancashire County Council to replace the axed gritting machine and re-instate streets dropped from the gritting routes as a matter of urgency.

Response from LCC's customer services

From: CSC Highways Customer Services 
Sent: 05 December 2008 12:30
To: Whipp, David (Cllr)
Subject: RE: Greystones Drive, Fence

Hello,

Thank you for your enquiry.

The road you are referring to is not on Lancashire County Councils precautionary salting route, however we have logged your enquiry for the Highways Inspector’s attention to make them aware of your concerns. The highways inspector cannot respond to individual emails regarding our gritting policy.

All requests for gritting should be sent in writing to:

Stuart Wrigley

Acting Executive Director for Environment

Lancashire County Council

Preston PR1 8RD 

For your information, pavements are included in our Winter Maintenance Policy, however the policy differs from roads as it is not precautionary and only reactive. We will only do this extra gritting to treat footpaths in periods of prolonged severe weather conditions i.e. significant snow, slush, and frozen slush. It does not include general frost and ice.

Priority footpaths have been chosen by the District Councils and are only around bus stations/shopping centres and hospitals

Please see our detailed Winter Maintenance Policy on our website where you can also view the salting routes for roads via the Mario mapping system. The sites can be found by clicking on the links below:

http://www.lancashire.gov.uk/environment/w...maintenance.asp

http://www.lancashire.gov.uk/environment/w...iving/index.asp

We hope that this information is of assistance to you.

You can contact us by telephone on 0845 053 0011 from 8am to 5pm Monday to Friday excluding Bank Holidays or email us at highways@lancashire.gov.uk 

Telephone calls are charged at local rates.

Regards,

Lancashire Highways Customer Service Centre 

During the opening hours of the Lancashire County Council Customer Service Centre email enquiries will be responded to within 48 hours
Lancashire County Council is not responsible for the content of any external websites referred to within this email
LCCCSC Ref: concdfs​​__/date 05/12/2008 PEM 486782
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Email on 2nd Dec

Once upon a time the roads used to get gritted, even on a precautionary basis.

What has happened ?

I made the mistake of trying to take xxxxx to school this morning - big mistake !

As most of the roads around me are on hills, i.e. hibson road, marsden road, lomeshaye road, reedley road, halifax road brierfield etc. but are still main arteries this morning was utter chaos.

How i avoided an accident was a miracle. I witnessed many a near miss and two actual accidents with cars sliding sideways across roads into parked cars etc.

I also witnessed big trucks coming down lomeshaye road, over the railway bridge to then put brakes on and go straight into a skid / slide as the road seemingly not gritted & full of slush.

It was absolutely mental round here this morning.

No gritting where i leave either which makes it very difficult getting on and off the estate particularly when some idiot highway engineer has put a speed bump right at the brow of the hill. You usually manage to get to the brow but then you have to increase the gas to get over the hump and at that point your wheels just start spinning. - The bloody speed hump is a major obstacle in snow and ice.

The provided grit bin is miles away and you would be knackered after carrying one bucket full to where you need it !

The main nelson, brierfield, burnley route seems to get grit but it is in the main flat !

What about all the main routes on hills and particularly the ones with schools on ?

What has gone wrong with Gritting now it is LCC ??

The accident bill from this morning alone must be enormous !

I witnessed an 'incident' this morning with a 40ft 'Artic' coming up marsden road and trying to turn right down halifax road brierfield which cars were already stuggling to get up & sliding into parked cars etc.

The artic got about halfway across the juction and then everybody got stuck, thus the whole four lane ends junction was at gridlock for a good while.

Residents in the houses were coming out saying 'we have phoned the 'Council' and they are 'busy' - I think residents still think it is PBC Letting them down as they do not necessarily recognise the LCC split ! 

Hannah the proprietor of hannah's house of coffee was telling me that despite the gritter being parked with engine running for some time this morning near wilkinsons loading bay, no gritting of the precinct in nelson seems to have taken place.
 

as a consequence, hannah confirms at least two accidents this morning, one minor but another with head bust open and broken glasses probably needing stitches.

Barlick resident's comment:
5 December 2008
Gritting – December 2008
The snow on Tuesday 2 December was clearly forecast on Monday night, and living on Malham View Close I moved the car to the car park at the bottom of the hill. xxxxx left for work at St John Southworth School in Nelson at 7.30 a.m., but could not reach the school. She had to turn back, abandon the car in the B and Q car park and walk to school. She had had several near misses – one with a bus on the way to school and was quite distraught. The roads did not appear to have been gritted and she did not see anyone gritting.
She was sent home from school early in the afternoon because the roads were so bad and more snow was likely. The Head kept the school open for children who could not be collected by their parents using staff who lived locally. Would this have been necessary if the roads had been gritted? It sounds like false economy to me!
She would not drive to school the following morning after a hard frost. I took her to Nelson on the main roads, but the roads did not appear to have been gritted and I did not see anyone gritting. There was not one scrap of evidence of any gritting in Barnoldswick. It would be interesting to see a log of gritting activities carried out in Pendle, and see if any were carried out in West Craven. There was someone on Radio Lancashire from the depot in Burnley talking about his 48 priority routes!
On Thursday the schools were shut. I went to night school in Leeds on Thursday night. As soon as I hit Thornton I saw my first gritter at 6.40 p.m. – despite a forecast of rain that evening. Different counties, different priorities! The roads into Leeds had been not just gritted but also ploughed. Throughout Thursday there was a highly dangerous comedy of errors as people attempted to use Cavendish Street in their cars. There was no grit in the bin at the top. I had turned it upside down on Tuesday or Wednesday morning at 6.45 a.m. to empty the last dregs onto the road.
Walking down Cavendish Street on Friday morning with my young daughter was not really safe and again Kathleen has had to drive to school today. It seemed like there had been a frost at some time in the night and the roads were again icy.
I have just downloaded Lancashire’s gritting policy (see below) – it really does not seem to tie in with reality. There are a number of interesting letters in today’s Barnoldswick and Earby Times. Colne too it seems was not gritted. Two of my children are absent from Fisher More for the fourth day - presumably because it is closed by unsafe roads.
A COLNE RESIDENT COMMENTS (1)

Hello 

I am glad you have invited us to comment (complain!) about the lack of
gritting on our roads. I am dismayed, I have not seen one gritter, it was a
shambles on Tuesday & Wednesday, people cannot get to work on time and the
schools had to close.

I believe the responsibility has transferred from Pendle Borough to LCC?
Well shame on them, I expect there will lots of claims where people have
slipped on the pavements. Which brings me to the fact that when I was a
child (not in Lancashire), neighbours would clear the pavements outside
their houses to help pedestrians. As the Council cannot clear the pavements
we are going to have to become more Community minded and help one another.

Thanks, I feel better now!

Yours truly,
 

A COLNE RESIDENT COMMENTS (2)

 
about the gritting or lack of,as a resident on exchange street we could allways predict the weather by the appearance of the gritter at the least signs of frost,the same for seldon street,walton street and colne lane,
as for the side streets there used to be ample grit in the bins provided.
what service did we receive this week?
one pass of a gritter up exchange street either sunday or monday?nothing since!leaving the street and surrounding side streets inpassible,I tried to drive down exchange street in a transit van early tuesday morning and it just slid to the bottom just avoiding the railings!(which someone later hit in a car)I managed to get going along shaw street,not gritted ,slipping all over,tried to turn right towards albert road!no chance!wheel spinning I resided to the fact I would have to slide in reverse down bridge street!scarey stuff!I managed it just and spinning wheels got going again on to knotts lane still slipping and sliding onto primet !the main roads/motorway to burnley were not much better.
after loading up at the depot I set off once more towards Preston the snow gradually fading to a mere dusting!
How they laughed at my exploits in Preston!
on to kirkham much more merryment and no snow
at st annes I felt really depressed that I now had to return to Colne and the ungritted streets ,empty grit bins(well maybe a few empty beer cans)
add to this the trecherous condition of the footpaths for all the pedestrians i.e. able bodied , elderly ,infirm ,mothers with kids ( what happened to the manual gritting of the paths?)
It was a depressing site to return to Colne and having to abandon my van as close to the main road as possible to have any chance of getting to work.
The griting of roads in Burnley and Pendle should be managed locally with a local depot,
Are they running this out of Preston now?where they get a lot less severe weather and have no knowledge of our local (hillly ) needs?
if it has to be centralised then centralise it here for the needs of local people who NEED this service!
We all pay into the pot but the strings are being pulled from an area who need the service less and have no idea of local need
Perhaps they hope Global Warming will save them a few quid and in the mean time chortle about the misery of us lot near the Yorkshire border!

 somewhere not in Preston!

A COLNE RESIDENT COMMENTS (3)

Hi Tony, with regard to gritting and salting of roads and pavements during 
the present snow and freezing weather. I have never seen pavements so dangerous 
and virtually impossible to walk safely on, it would appear that no snow has 
been removed from the pavements, and what little gritting that has been done 
has only resulted in slush and large pools of water for pedestrians to 
plough thru'. I walk from no. 30 Keighley Road to Dockery St. newsagents each 
morning and return with soaking wet shoes, today I walked down Dockery St./ Windy 
Bank onto North Valley Road, then up Skipton Road back to Keighley Road, 
snow had not been removed or treated on the pavement for the whole of the trip, 
it was a nightmare.
Acess to the rear of our property, No. 30 Keighley Road, where we 
have space to park our car, is via Grosvenor St., this is also the case for 10 
adjoining properties on Keighley Rd., some do not have car parking spaces, 
they park on the main Rd.
Down Grosvenor St., a steep cobbled St., there are 32 terraced houses, on 
Mabel St., which is accessed by Grosvenor St., there are a further 21 houses 
which have no vehicular access to the front, therefore no car parking spaces; 
Grosvenor St. is not gritted, therefore residents who have cars, most of them 
have at least one, try to park on Keighley Rd. in inclement weather 
conditions which causes traffic holdups on the road. gritted or not, we all pay the 
same amount of Council Tax to the County. I am old enough to remember when, in 
weather conditions such as we have now, teams of Council workers used to 
shovel the snow off the pavements onto wagons, it was then tipped onto safe areas 
out of town, but, of course, things have improved since ?.
Best Regards. 

A COLNE RESIDENT COMMENTS (4)

3rd Dec. 
Hi Tony. Just to report , following reading your Waterside News letter online tonight Broken Banks was un gritted as of Monday , so rang LCC highways Tuesday when snow had fallen who said "it should have been as BB is a priority on the computer"[which is what I thought]I emphasised how the elderly down here need their carers down ,meals on wheels providers needed to get down ,likewise LCC transport[C&E taxis]emergency and day transport to hospital ambulances. My message taken and promised to be passed on . 

Peter St.I believe ,has been gritted by residents in same probably in order to get thir cars up the street ? 
Packed snow of course down here now. Kind Regards 
Earby Parish Council email to LCC

After numerous telephone calls from residents and business people, an emergency meeting of Earby Parish Councillors was called and held last night.This was to discuss the appalling service of the gritting wagons and the condition of our footpaths and highways in the recent snow falls and icy conditions.
Our vice chair rang early in the morning, after the calls started coming in, to be passed from PBC TO LCC and back again with no reasonable answers.
She was told that A and B roads only, were being gritted, as per the gritting plan.
Salterforh Road is a B road and a bus route, but she was told this was not being gritted " because it went through an estate" and estates were not being gritted.
The outcome of this was that the buses stopped running on that route as it was left to the discretion of the drivers as to if they attempted the route.
West Craven High was closed, we are told, because amongst other things there was no grit for the school premises and therefore they were unsafe 
We had calls and reports of people falling and injuring theirselves outside the Co-op. the Post Office, Victoria Road, Water Street. Edward Street(where the surgery is), Bailey Street and the Springfield School turning circle to name but a few.
The young man who looks after our street cleaning needs a medal, he did his best to put a bit of grit on the pavements, grit,which he had to scrape out of empty grit bins,
Could this young man not have his own supply in the car park next to his store-room?
.Could the gritter units open up the spreader units to give a broader spread ? This would then throw grit on to the pavements at the same time as the roads were being gritted, like it used to be before the spread are was narrowed as a cost cutting measure.
Could we please have grit boxes or piles of grit in various places so that we and the residents can help each other and you?
Could the existing grit boxes be filled in anticipation of bad weather? The weather we have just experienced was widely forecast, 
Suggested sites for grit boxes or grit heaps:-
Stoneybank Road, (the usual grit box by the cottages and farms, towards the top stretch did not appear this year.)
Barnwood Road and Cres.
Riley Street.
New Road (top and bottom)
Northolme Estate
Salterforth Road (top and bottom of the hill)
Wentcliffe and Bawhead
Bailey Street and the school entrance/turning circle
Boot Street /Edward Street especially around the surgery)
School Lane (either end)
Keb Bridge/Red Lion Street/Mill Brow
Water Street, for the old peoples flats
Bus Station area.
To ensure the street cleaner has a sufficient supply to grit the pavements in the main shopping area.
Could you also supply the address/telephone number of whichever department will deal with claims for injury,, so that we can pass this on when asked for it. Cllr. Knock was informed by PBC that it was LCCand LCC said it was PBC, so some clarification is needed please.
We await your comments. 

Email from Barlick resident (1)

Dear David,
Thanks for the information. I chose not to drive on the back road to Barrowford on Sunday - the second time in almost 25 years - because I was not sure whether the roads would have had any grit on them, and because I had children in the car.
There are of course wider issues concerning gritting throughout Pendle and hopefully the other councillors will realise that this is a hugely important topic and not get bogged down in party politics. 
I attach a letter from Fisher More High School which was shut for four days last week. On Friday the reason for closure was given as being solely due to ice on the bridge over the railway line and its approaches. Perhaps with gritting it could have been closed for only one day or even two. 
Thanks for your help. I did see two gritters last night - one in Brierfield and one in Kelbrook - but I am thinking of bolting, horses and stable doors.
Thanks
Alan
Email from Barlick resident (2)

Dear David

I was talking to you Saturday morning at Coates Lane School about the state of our roads due to the lack of gritting. 

Last week my 70 year old dad had a pace maker fitted at Airedale and he spent the week recovering at home. Yesterday morning he decided to go to the Co op in town to get some supplies. My mum has a false hip and is too afraid to go out due to the state of the streets, so she stayed at home. My dad fell VERY badly on the co op carpark as it has not been gritted and is sheet ice. He landed on his neck, thankfully he fell backwards and not on his chest or the fall could have been fatal as he has had serious heart surgery also a few years ago. He is very badly shaken and bruised and sore (not what he needs as is chest is bruised from the pace maker op) and both he and my mum are now housebound as they are just too afraid to leave the house due to the dreaful state of our roads. car parks and pavements.
I live on a cul de sac, the end of which is just solid ice from one side to the other. I attempted to cross the cul de sac to visit my neighbour this afternoon, but I was unable to get accross. My next door neighbour tried to get to his car but fell on the ice.The grit bins are empty and with more frost on the way the situation is getting totally out of hand.

My dad could have died yesterday, how ironic as he has survived 2 major heart operations and had a pace maker fitted , but can't get to the local co op!!!

someone is seriuosly going to get hurt , fatal even if nothing is done to rectify this situation. 5 days after the snow fall I still cannot cross my own street and the co op car park is a death trap.
I know YOU are doing all that you can and the reason for my e mail is to provide you with further amunition. I've told my parents to remain in their home and I will shop for supplies for them, thats ridiculous though when you think about it. the council should be ashamed, its a total disgrace. At least my brother and I live close by, but what about all those elderly people who have no family?
Then there are the local traders who must be losing money due to so many people staying indoors.
I'm dreading trying to get across the Coates Lane playground tomorrow morning and as I said to you yesterday my daughter has missed out on 4 days of her education in her GCSE year due to the fact that Gibfield Road was not gritted!!! Next door to Fishermore high School is Pendle View Special School, a school for disabled children as well as children with learning difficulties. how can the council justify not gritting the road that leads to their school? It quite simply beggers belief.

Never have I written to my local councillor before, thats how strongly I fell about this. I could have lost my dad yesterday!!

I really hope your campaign is sucessful, I hope Barnoldwick can do its own gritting in the future.

thanks for listening
LT comments

Comment on LT website

I couldnt believe it this morning my son goes to primet primary in colne and oh my god the road there is terrible.The hill on Tatton st is so dangerous, it should be down to the council to do something there before there is a crash or someone will be seriously hurt.Cars could not get up and if they did they couldnt get down.Mums couldnt get up either on foot, there isnt a bit of grit anywhere around that area. We found ourselfs clinging to bushes for dear life.The school yard has not been gritted either its like an ice rink, the only part gritted is where the teachers walk into the office what a shock.
I really wish i hadnt bothered to take him today and ive got to go back at 3.10.There are only about 25 kids at school anyway, what a waste of a school opening. 


Captain Bin Bag, Burnley Wood says...
11:20pm Thu 4 Dec 08
I was trying to get an answer at LCC all morning yesterday, not once was the phone ever answered. I came to the conclusion that the gritters had tipped a load of grit onto the phone system as it seemed to be in melt down :0/ or ignored, not sure which. All I know is that my neighbour has had two accidents due to the bad weather, the first her own car, then two days later in the courtesy car yet another, now she is landed with two excess charges of £300 a time, I'd be sending these invoices into LCC thats for sure.I was trying to get an answer at LCC all morning yesterday, not once was the phone ever answered. I came to the conclusion that the gritters had tipped a load of grit onto the phone system as it seemed to be in melt down :0/ or ignored, not sure which. All I know is that my neighbour has had two accidents due to the bad weather, the first her own car, then two days later in the courtesy car yet another, now she is landed with two excess charges of £300 a time, I'd be sending these invoices into LCC thats for sure. 

burnley lass, burnley says...
10:55am Fri 5 Dec 08
I live in an area that is predominately elderly people and although the bus route is cleared the surrounding streets are not. We have a "grit box" close by but no grit put in it for the residents use because it was vandalised a long time ago and never repaired. I have seen a munber of elderly people slipping, and two falling over as they very carefully walk along streets to try to get to the local shops. I would expect local councils to at least grit these areas as well as bus stations. I bet they have all been able to grit their own footpaths and streets.I live in an area that is predominately elderly people and although the bus route is cleared the surrounding streets are not. We have a "grit box" close by but no grit put in it for the residents use because it was vandalised a long time ago and never repaired. I have seen a munber of elderly people slipping, and two falling over as they very carefully walk along streets to try to get to the local shops. I would expect local councils to at least grit these areas as well as bus stations. I bet they have all been able to grit their own footpaths and streets. 

loobeylu, nelson says...
11:16am Fri 5 Dec 08
My son goes to Primet Primary at colne and we are all extremley angry with the council and the school today for not putting no grit down at all, its terrible around school, there must have only been about 25 kids at school i wish i hadnt bothered taking him today.
SHAME ON YOU PRIMET PRIMARY AND COLNE COUNCIL. 
Good News on the Gritting Front?

At 1:30am this morning I was woken up by the sound of a gritting wagon outside my window. Good!, I thought, Linden Road is being gritted, the bus can run down here tomorrow.

I got out of bed and looked through the window and all my hopes were dashed. Linden Road was not being gritted but the good news is that the car park outside the LCC Highways Office was. We can all sleep more peacefully now we know that Colin Badminton and his colleagues can safely find somewhere to park in the morning and continue to tell everyone that the problem is under control.

It was also gritted the day before, but at a more respectable 9:30 pm.

Email from Housing Pendle

As a landlord, we have very limited legal obligations to grit. Prior to Housing Pendle being set up in 2006, caretakers would occasionally grit some sites, but this was very limited, not based on risks and not done to the proper standards our insurers would expect, therefore we were leaving ourselves vulnerable should anyone make a claim against us. There was limited benefit to gritting many areas, as residents would be able to get a short distance from their homes, only to be halted by a main footpath which had not been gritted. Our main advice to residents this year has been to stay in your home unless it's absolutely essential to go out. Our Community Support Visitor service is able to offer support to vulnerable residents in their homes throughout icy periods. 
However, we have listened to lots of comments made about gritting recently, and discussed our position with the Chair of our Board, David Clegg, and Councillor David Whipp who is leading a local campaign to improve the gritting service from LCC. There are no immediate changes we can make, but I have agreed to look at the resources required to:
· Grit access to all HP community centres centres and sheltered housing schemes twice a day. 
· Risk assess other sites where we know residents are predominantly elderly or disabled, and look at where it is feasible to grit 
We need to work out resource and staff costs to see if what we propose fits in with other priorities, and how we can get grit from LCC in a timely manner. Once we have a new policy to recommend, we will discuss this with tenants representatives and our Health and Safety committee. We need to spend our money wisely but at the same time, keep people safe. Gritting is far from being 100% effective, but it can help. 
I hope this clarifies our current position and thinking. 
Regards,
Ian
Ian Clark 
Executive Director 
Housing Pendle 
Albert Rd 
Colne 
BB8 OAQ 


'Gritting policy a shambles’ - Pendle councillors

LT 8:56am Tuesday 9th December 2008

PENDLE councillors have labelled the county council’s policy on winter maintenance as a ‘shambles’ after it refused to help in tackling snow-covered roads. 
The ward representatives slammed the county council for failing to refill empty salt bins and refusing their request for extra salt to spread themselves. 

They said the roads and pavements across the borough remain in a ‘treacherous’ condition and accused county chiefs of not understanding their needs. 

But county bosses said the situation was something people ‘have to live with’ in the area. 

Coun David Whipp said Pendle Council was more than willing to assist in clearing the roads. He said: “We ended up with a ludicrous situation where we ran out of grit. We asked for further supplies and were told it was against policy. 

“It’s taken three days for me to convince them to fill the roadside grit bins. They have now five gangs filling up the bins, but they only had one at first. It’s an example of their compla-cent attitude.” 

Until two years ago Pendle Council was responsibile for making roads safe after it had snowed or was icy. 

Coun Whipp said the county was not ‘tested’ last year because of the mild conditions. 

The salt spreading rate has been reduced from 40 grammes per square metre to 31 and a new product called Safecoat is being used. 

Hazel Harding, leader of Lancashire County Council, said: “It’s one of the things we have come to live with and expect. 

“There are some types of weather that are extremely difficult to deal with. Gritting wagons can’t turn down side roads. 

“I’m not confident that we will please everyone, but I am confident we will certainly keep the main important roads open. What David Whipp is saying is insulting to the people who worked very hard.” 

Matthew Tomlinson, the county councillor’s highway chief, added: “We have a clear policy on winter main-tenance and we have spent more money in Pendle than any other borough. 

“All primary roads were gritted on Monday, Tuesday and Wednesday, on three separate occasions on each night. 

“There was a request for us to release extra sand and grit and it’s true to say it was refused while we assessed our own provisions. 

“Once it had been assessed Pendle Council was told they could have some and that happened.” 
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